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CONCILAVE-2020

Reimagining Healthcare for the next decade
(Deliberating Emerging Challenges and Solutions)

7" & 8™ February 2020
. Ramaiah Medical College Auditorium, Bengaluru
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Message from

Honourable Union Health Minister

Shri Dr. Harsh Vardhan
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MESSAGE

| am glad to know that the Assooigtion of Heatheare Providers India
(AHP1) Is going to arganise its 7 Annual Global Conclave during February 7-
B, 2020 at Bengaluru.

2 Healthcare providers have a significan role to play n sirengthaning the
capacity of healtheare systern in our nation. Healthears is a forever chiznging
sector and continuously challenges the professionals involved in it to provide
axeelent care to the communities it sares

3. With the advancement of technology, healthcare ecosystem is going to
further undergo Lansformations in the coming years. The organisars have
judiciously chosen the theme for this Concleve as: "Re-imagining Healthcars
for the next decade (Delberating Emerging Chalenges and Selutions)”. In this
scenafio, it becomes important thal the heathcars professionals update
themasives accordingly 50 as to provide guality healthcere, Increase patient
safety, decrease medical enors and thus help in achieving health equity.

4, This Cenclave, | em fold, will be attended by arvund 500 delegates
representing the major hospitals in the country and evan fram the neighbouring
ASEAN and SAARC nations. | am sure this Conclave will alse provide them
the plalform to daliberate on the tactors and issuss that may impact quality
healthcare delivery, | am also hopaful that the deliberations during the
Caonclave will serve as valuable inputs while drafiing policies for the healthears

5. | congratutate AHPI and all the paricpents of this Conclave and extend
my best wishes for its success, e

o
(Dr. Harsh Vardhan)
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Message from

Honourable Chief Minister of Karnataka

Shri B.S. Yediyurappa
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oste 51 -04-2020
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CHIEF MINISTER

MESSAGE

I am immensely happy o learn that the Associztion of Health care
Providers- Indin & organizing its 7™ Annual Global Conciave on the 7" and 8" of
February 2020 at M.5. Rarmaiah Medical College , Bengaluru.

Asspciztion of Health care Providers- India which works band in hand with
all the stakeholders incucing the Government both central and State, allied
healthcare industry, consumer group and the regulatory bodies te strengthen the
healthzare systems focusing on the patient safety and affardability to face new
challenges.

I am sure that the deliberations will focus on the relevant iswwey and
advanced knowledge in the field of healthcare lor the next decade

| hope that the souvenir which is being brought eyt on the occaslon will
encompass all the information regarding healtheare,

| wish the conclave a grand success.

ol aargndag £
(B.5 Yediyurappa) ——"
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Message from

Honourable Deputy Chief Minister

Dr. Ashwath Narayan C.N.
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Deputy Chiel Minlster
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Science and Technology Department)

Hoomn Mo, 242243

2% Floor. Vikasa Soudha
Bangabir - BEO 001
Tele : 080 21 I54065
QE0-22014647

iy :

Na: DM/ HrEdn, ITRBT, ST AR\ L 7261920 Date: V2.7 - 2000

MESSAGE

{arnataka iz in the forefront when compared to many other stites in
onr country o offering quality. alfurdalbbe healthcare wall ts citizens,

in addition, Karnataka is also attracting a sizable number of overseas
patients by virtue of the world class preventive and curative services being
rendered atvery competitive rates as compared to many other countries,

In order to maintain this position of lsad and to improve upon it it s
mandatory that we plan for the decade ahead Rightfully so, the AHPF] has
plasined to organise its 7 Global Conclave in the garden city of Bangalore at
1.5 Ramaiah Medieal collegs with the theme “Re-imagining healthcare for the
wext decade”,

The toplcs have been appropriately chosen and the chinlee of faculty to
deliberate on tham has also befitting made.

I & confident that the sutcome of the conclave based on the
interaction will form a template along with road mzp to take Karnataka to the
niext on par with the hect in the workd

| wish the conclave all sacesss and the owstation and overseas
dielegates 4 pleasamt and enjoyatie amd sciensifically enriching stay in our

state of Harnataka
(Or ﬁ:m'lﬁamyan CN)
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Message from

Honourable Health Minister of Karnataka

Shri. B. Sreeramulu

B. BREERAMULU
Minigter for
Health 8 Fastdly Welfore &
Backward Classes Welfare
Raichur & Chitradurga
District Inchange Minister
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Karnataka is the torekbearer in the country for providing healtheare services of°
Global Standerds.  The health department has been putting s centineous effor 1o
provide affordoble healthsgre 1w all s citlens,

I hispee the deliberations st this Conference will provide an opporiunity for all
the . paicipans 10 interact with  each other and discuss various issues related 1o

Health in the Siate

I convey my test wishes to AHPL fov launching (e souvenir | am sure that
I Souvenir will be a boast to transform the bealth sector for the next decade.

My best wishes to the Toam of AHP1 for this endeavelr to improve the
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MESSAGE

11 gives me nmmense pleasure wr ktow that the Association of Healtheare
Providers Inelia (AHPI} |5 oressising s Tih Global conclave on the 7ih and Sth
Febiruary 2020 at M S Ramamh Medical Collige, Bengahiru

healtheare seenario in oor Coontry

Room No. 328, 328A

3™ Flpor, Vidhans Scudha
Bengalura-560 001

Ph QE0-2225117TH
OBD=22033719
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Message from
Member, NITI Aayog & Chairman, MCI

Dr. Vinod K. Paul
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Message

1 am happy to note that AHPI, s crganizing its 7 Global Conclave with the
theme "Re— imagining Healthears for the next decade® at M S Ramisiah Medical
Coliege, Bengalury on the 7" & 8 of February 2020.

Healthcare is a continuously evolving entity and preparing to meet the needs of
the decades ahead isthe prime responsibility of healthcore planners and those
irvolved in the delivery of healthcare.

Thie AHPI a5 the representative body of majority of the hospitals of the country
needs to be commended for this progressive and futuristic step taken in
organizing the event.

| am confident that the deliberations involving experts from hospitals across the
country and alse from owverseas will be abls to guide and ensure that the
heaitheara industry is well prepared to face the challenges of the caming
decades.

| wish the Conclave all success.
f

||“_] 5 fﬂ-—-ﬁ

{vinod K Paul)
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Message from
Additional Secretary to Govt. Health & Family Welfare Department

Shri Jawaid Akhtar
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MESSAGE

I is heartening to note that the Association of Healthcare
Providers India [AHPI], is organizing its 7i* Global Conclave at
Bengaluru the Silicon City of India on the 7% and 8" of February
2020,

India has eamed a place of pride in offering world class
healthcare facilities, which forms the basis for the fast growing
Medical Tourism and this has been made possible the active
participetion of the private players on healthcare,

This achievement can be well sustaned and Improved upon
only through deliberationa which happen at scientifie meels such
as the AHPI Global eonclave 2020,

The theme of the conclave “Re-imagining Healthcare for the
next Decade”, very appropriately fits into the envisaged scheme of
things and 1 must congratulate the organizers for having chosen
the relevant topics.

I wish the deliberations all success and | am confident that
the outcome of the conclave would halp towards taking healthcare

to the next level.
[Jauau Akhtar)

Additional Secretary to Governmeant
Health & Family Weilfare Department
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Message

Founder & Patron - AHPI

Dr. Devi Shetty
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Message
Dear Friands,

Natwithatanding the sdvances in medical field, anly 20% of tha world's population is hawing
accwss to sate end affordable terilary healthcae. Shortage of skilled health workforce k not
hElpkng the CAuSE SNET WITH World BRnk pIECTIng The nsed 1or 20.3 millian Restn wark
force by 2030, Howmeer, the silvor linleg |s; the lasc decade has seen rapid sirides fn
technology and aneytics that is exciting for heaithcare.

A time has come forus to loos beyend the confines of geopraohical boundaries o undermand
and atdrase tha ehallenges iy hasithesra delivery, Witha hige young talsnt paol, indis will
become the previder of skitled manpower to the relied of the Mt world councries while we
buikd 3 pability to impar traning lor othar or the ool KES, U8 and the LISA

The hoaltheare prosidors of diffaront notiane can come togethar to farm B comman graund
to pdhers fo self-ragulation, standards, chnical protocols and traning. Technelogy will play
an impartant rele In making healthcare affordable, safe and aceesalble. Technology con alse
diwe the quadity of care. 1t i high Lirme thet pen and paper s tien awey from docton snd
ferses and 1o devole greater Jttention to the gatients,

The next decade will redefine 1he way ol ncal decitions as well ac maragement deciciom are
made in hegithcare sector, Dara arabytics and artificial intelligence applications in image
pmcesing will sgnificantly aide better tresment decisions and outcomes.  Dor't be
swrprised If 1t bacomes mancatory (o ieeka setand Ginien ham a saftwere withinthe nest
decade.

irdia will lead the world in iraosforming the spproach towards healthrars delivery. The
chalenges = be it polloy or pricing = shall be-addressed with reforms in education, adoption
o technology and o callective approach.

The coming decade (s cartzinly peing o be exciting in many sspects and st us work together
o el his world & beter place o livein.

With warm /

D, Do Shatty
Faunder, Patron - AHPL
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Message from

President, AHPI

Dr. Alexander Thomas

AHPI represents a large majority of the private healthcare
organisations in the Country, and has, since its inception in 2012 has
been incessantly striving towards ensuring affordable, accessible
quality healthcare to the people of our Country.

Further, the AHPI through its efficient liasoning with the central and
state governments, works towards evolving state specific health
policy and ensures active participation of its member institution in
all the Government programmes.

The AHPI Global Conclave, an annual event is a much awaited and
appreciated gathering of stalwarts, leaders and aspiring young
healthcare professionals deliberating on issues which have a bearing
on the entire healthcare delivery system.

Each year the AHPI Global Conclave revolves around a specific
theme, and this year theme is “Re-imagining healthcare for the next
Decade”.

With the healthcare having become a political agenda, India is all
set to witness major progressive changes in the field of healthcare
in the years to come, particularly in the coming decade.

This conclave will set the stage for a series of deliberations leading
towards visualizing the healthcare system in the next decade and
paving the way towards developing road maps towards ensuring
the objectives of AHPI of providing accessible, quality and safe
healthcare to all our citizens

I am confident that the conclave will be a landmark in the history of
the development of healthcare of our Country.

Wishing the faculty, delegates and all participants a pleasant,
scientifically enriching and meaningful experience in the Silicon
Valley of our Country.

Warm regards

b\

Dr. Alexander Thomas
President, AHPI
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Message from
Director General, AHPI

Dr. Girdhar Gyani

| am indeed happy that AHPI is organizing 7th Annual Global
Conclave at M.S. RAMAIAH MEDICAL COLLEGE Bengaluru on
7-8th February 2020. The conclave word originated as assembly of
cardinals for the election of a pope. Conclave as such symbolizes
meeting for noble cause. AHPI conclave indeed is assembly of
member hospitals, which among other things, deliberate on how
hospitals can work to meet the objective of ensuring wellbeing of
community at large.

Healthcare of late is undergoing transformation from merely
being centers for Curative Health to Promotive and Preventive the
sickness. The government initiative to provide free health services
to underprivileged population thereby reducing out of pocket
payment from 65% to 25% of population. This by no means is going
to be easy. Government will need to rope in all resources including
private sector to meet this level of demand. The 7th AHPI conclave
is precisely focused on this aspect and the theme accordingly is;
Re-imagining Healthcare for next decade. Private sector being
responsible for catering to 85% of tertiary care would be called upon
to play leading role. Medical technology by way of digital hospitals,
virtual hospitals with extensive use of telemedicine and remote
monitoring with wearable will become norm rather than exception.

The venue being M.S. RAMAIAH Medical College is going to provide
excellent academic environment and | am sure that delegates are
going to greatly benefit from the deliberations and prepare for
challenges to be encountered in the coming decade.

| wish the conclave a resounding success.

Warm Regards,

Dr.Girdhar Gyani
Director General, AHPI
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Message from

Organizing Chairman, AHPI Global Conclave 2020

Dr. Naresh Shetty

On behalf of the Team AHPI GLOBAL COCLAVE 2020, | take great pleasure
in welcoming you all to Bengaluru for the 7th Annual conference of our
Association which is planned on 7 & 8th February 2020.

It is indeed a great honour to be the bestowed the honour of being the
Organising Chairman for the AHPI Global Conclave. | am humbled to allow
to carry on a rich tradition of Leadership of our organisation from its time of
inception.

Bangalore is famous for being the Educational hub besides being known as
the silicon valley of India or the Pub city of India. It has moved a long time
back from being a garden city & pensioner's paradise.

Today, Bengaluru is one of the most vibrant & cosmopolitan city in the
country. Once you develop a taste of Bangalore, you may never want to
return to your place .The city will surely bowl you with its beautiful gardens,
Pleasant climate and humble people if there is one Institution which is
synonymous with Bangalore, it will be none other than M.S Ramaiah. You are
welcome to the M.S Ramaiah Campus which has more than 25 Institutions
with wide cocktail of students from varied nationalities, different specialities
and mixed cultures. In a way, it is a melting point for Arts, Craft & Sciences
which have blended in to perfection.

The theme for the Conference is “Re- Imagining Healthcare for the Next
decade. The Scientific part has been extensively churned by our Director
General Dr Girdhar Gyaniji & President Alexander Thomas to ensure a
spectrum of interesting topics to digest & introspect. . The deliberation
will be mainly on Emerging Challenges & solutions. . A galaxy of speakers
from various part of the world would be present to give their wisdom and
experiences.

We welcome all members, delegates, students, guests, and friends to
actively participate and make the function a huge success. Not to forget the
awards ceremony and a delightful banquet. We truly promise an exciting,
Educational & enjoyable Experience.

[, on behalf of my team thank you all for sharing your inputs, your presence
along with your colleagues will add value to our efforts. Come and make
your stay memorable. We really promise you a time of your Life.

Best wishes

Dr. Naresh Shetty
Organizing Chairman
AHPI Global Conclave 2020
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Message from

Organizing Secretaries
Dr. Naveen Thomas
Dr. T.S. Srinath

Dear Friends,

Theseare challenging times for the medical profession. The demands
are high; expectations have soared — sometimes unreasonably so.
Yes, we know that the patient is the most important person as far as
the medical profession is concerned. Mahatma Gandhi once said,
“The patient is not dependent on us; we are dependent on him. He
is not an interruption in our work; he is the purpose of it. We are not
doing him a favour by serving him; he is doing us a favour by giving
us an opportunity to do so”. Weighty words indeed!

But there is the other side of the coin that one should not forget.
The health care provider is also equally important. We are to be
humble; but we are not expected to be doormats. We are to know
what we really are, and to stand up for it. We must do our best;
but do not expect us to be perfect! We may fail, just like those in
the corridors of power, those who are involved in space research or
other scientific pursuits. We are human too.

AHPI offers a forum for all of us to converge, to confer and to
encourage each other. Itis a body where exchange of ideas happens
and where our interests are championed in context. The global
conclave is an opportunity for us to remind others and ourselves
that we are in it together and that we are united in facing all the
challenges while forging ahead. Thank you for partnering.

With regards

Dr. Naveen Thomas Dr.T.S.Srinath
Organizing Secretary Organizing Secretary
AHPI Global Conclave 2020 AHPI Global Conclave 2020

12 « AHPI GLOBAL CONCLAVE-2020



Message from

Editor of the AHPI Global Conclave 2020 — Souvenir

Dr. Venkatesh Krishnamoorthy

The purpose of any Souvenir published on the occasion of a
Conference, is to be an effective instrument to present the vision
of the conference and the deliberations that have been proposed.
It also serves as a document to present to the delegates as well as
the Institutional stakeholders. Itis the fruition of a well thought-out
theme for the Conference, and highlights the success in achieving
its objectives.

It also serves to garner resources for the conduct of the Conference,
by serving as a medium to advertise, by the supporters and sponsors
of the meeting.

The organizing team has put in a lot of effort into the conduct of
this Conference. The challenges present in the necessity to “Re-
imagine Healthcare for the Next Decade” will be highlighted and
discussed during this Conference.

I must thank everybody for their contribution into this Souvenir, and
also the delegates for coming together in good numbers to ensure
the success of this Conference.

Warm Regards,

T T 7Y

—
Dr. Venkatesh Krishnamoorthy
Editor
Souvenir- AHPI Global Conclave 2020
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AHPI Governing Body

he affairs of AHPI are managed by the Executive Committee (Governing Board)

as per Rules & Regulations of AHPI. The Executive Committee among others have
President and Member Secretary. The member secretary acts as Chief Executive of the
secretariat and is designated as Director General, who is vested with executive powers
to administer the secretariat as provided in the Rules and Regulations of the AHPI.

Dr. Devi Shetty

Founder-Patron

Dr. Alexander Thomas
President
Email: alex@ahpi.in

Dr. Girdhar Gyani
Director General
Email id: gyani@ahpi.in

Dr. S Rajasekaran
Treasurer

Dr. Prem K. Nair

Founder-Member & Immediate Past President
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Founder Members

BN Dr. Devi Shetty

Member

Dr. Girdhar Gyani

Member Secretary

Dr. Prem K Nair
Member

Dr. N. Trivedi
Member

Dr. Alexander Thomas
President

Dr. S. Rajasekaran |4
Treasurer

Dr. Bhabatosh Biswas
Member

Dr. B. Somaraju
Member
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Organizing Committee 2020

Dr. Naresh Shetty

Organizing Chairman

Dr. Naveen Thomas
Organizing Secretary

Dr. T.S. Srinath

Organizing Secretary

Dr. M.S. Arun
Joint Organizing Secretary

Dr. Umashankar Raju
Joint Organizing Secretary

ol

Dr. R. Kamat
Treasurer
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Organizing Committee

Facility Committee

Dr. Hemanth Thapsey Mr. D.K. Singh
Chair Co Chair

Sponsorship Committee

Dr. Alex Thomas Dr. Naveen Thomas
Chair Co Chair

Guest Management Committee

Dr. Merzi Marker  Dr. V.C. Shanmuganandan ‘-
Chair Co Chair
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Organizing Committee

Ms. Madhu
Member

Food Committee

Mr. D.K. Singh Capt. Prabhakar
Chair Co Chair

Dr. R. Kamat Dr. Sarala
Member Member L[
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Organizing Committee

Travel & Accommodation Committee

&)

/ \1 B\ vl

Dr. S.K. Mittal Dr. Umashankar Raju Mr. Vishwa
Chair Co Chair Member

Reception Committee

Mr. Joseph Pasangha Dr. Ramesh Bilimagga
Chair Co Chair

! Dr. Khyathi Dr. Ramya
Member Member

AHPI GLOBAL CONCLAVE-2020 « 19



Organizing Committee

Souvenir Committee

% Dr. Venkatesh Krishnamoorthy  Mr. Neeraj lal

Editor Associate Editor |
Mr. Antony George Ms. Sherin
Associate Editor Member

Media Committee

Dr. Ajai Kumar Dr. Naresh Shetty
Chair Co Chair
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Organizing Committee

Registration Committee

| Mr. Sunny Kuruvilla Dr. Ananth Rao
Chair Co Chair

| Ms. Aileen Mr. Sony Thomas

Member Member

Finance Committee

Dr. Murali Srinivas Dr. Manish Mattoo Dr. R. Kamat
Chair Co Chair Member
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Organizing Committee

Awards Committee

Dr. Girdhar Gyani Dr. Venkatesh Thuppil
Chair Co Chair

Scientific Committee

Dr. Girdhar Gyani Dr. Naresh Shetty
Chair Co Chair

=

<

‘.éﬁ fifn

Dr. T.S. Srinath Dr. Naveen Thomas Dr. Arun Mavaji
Member Member Member
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Program

AHPI GLOBAL CONCLAVE 2020
7-8 Feb 2020, MS Ramaiah Medical College Auditorium, Bengaluru

Program Agenda
DAY-1 (7" February 2020)

TIMINGS TOPIC & SPEAKERS
9.00 am REGISTRATION
9.30 am to 11 am Session 1- Converting Current Challenges into Future Opportunities

Chair: Dr Girdhar Gyani, DG-AHPI

Co-Chair: Mr Govind Hari, President AHPI-Telangana Chapter

SPEAKERS:

¢ Shri Jawaid Akhtar, Principal Secretary Health, Government of Karnataka
¢ Dr Sudarshan Ballal, Chairman-MHEPL

e Mr Vishal Bali, Co-founder & Chair Medwell Ventures Pvt. Ltd.

11amto 11.30 am TEA BREAK

11.30 amto 1 pm Session 2- Corporate Governance in Healthcare: Good & Bad
Chair: Prof (Dr) S Raghunath, Professor, IIM Bengaluru
Co-Chair: Dr Nagendra Swamy, Founder Chairman,
Medisync Health Management Services Private Limited
SPEAKERS:
e Dr Harish Pillai, CEO, Aster Hospitals & Clinics, India
e Ms Niira Radia, Promoter & Chairperson-Nayati Healthcare & Research Pvt Ltd
e Dr Evita Fernandeze, Chairperson, Fernandez Foundation

i1pmto2pm LUNCH BREAK

2 pmto 3.30 pm Session 3- Patient Centric/ Patient Driven Hospitals
Chair: Dr Atul Kochhar CEO-NABH
Co-Chair: Dr Satyajit Singh, President AHPI-Bihar Chapter
SPEAKERS:
e Dr Vivek Desai, Founder Director, HOSMAC INDIA
e Dr Mahesh Joshi, CEO, Apollo Home Healthcare Ltd
¢ Ms Mandakini Pawar, Healthcare Excellence, Cll Institute of Quality

3.30 pmto 4 pm TEA BREAK

4 pmto5pm Session 4- Medical Technology & Allied Health
Chair: Shri Kiran Kumar, Past ISRO CHAIRMAN
Co-Chair: Mr Sameer Mehta, VP AHPI- TN Chapter
SPEAKERS:
¢ Talk by Biocon Biologics
e Ms Priti Shah, VP Product & Solutions -Wolters Kluwer
¢ Mr Dakshna Moorthy, Associate Director,
Ethicon Surgical Care and Energy Business, Johnson & Johnson Medical

AHPI GLOBAL CONCLAVE-2020 » 23



Program

5pmto 6 pm

Session 5- Talent Deficit: Bridging the gaps

Chair: Dr R Ravindra, President PHANA

Co-Chair: Dr Prashanth Marla, CMD, A J Hospital & Research Centre
SPEAKERS:

e Mr Ashish Jain, CEO-Healthcare Sector Skill Council

e Dr Srinivas Rao, CEO, Apollo MEDSKILLS

7 pm onwards

AWARD Ceremony & GALA Dinner (Hotel Lalit Ashok, Bengaluru)
Chair: Dr Alex Thomas; President AHPI

DAY-2 (8" February 2020)

9.30 am to 11 am

Session 6- Clinical Governance: Going beyond accreditation

Chair: Dr Vijay Agarwal, President CAHO

Co-Chair: Dr Kishor Pujari VP, AHPI-Maharashtra Chapter

SPEAKERS:

¢ Prof (Dr) R Anand, Professor, Kasturba Medical College, Mangalore

¢ Dr Parag Rindani, Head, Wockhardt Hospitals, South Mumbai

¢ Talk by GE

¢ Dr Arun Mavaiji, Administrator, MS Ramaiah Memorial Hospital, Bengaluru

11 am to 11.30 am

TEA BREAK

11.30amto 1 pm

Session 7- New Vistas in Patient Safety Management

Chair: Dr Benny Joseph, President AHPI-Kerala Chapter

Co-Chair: Dr Latha Venkatesan, Principal, Apollo College of Nursing
SPEAKERS:

¢ Datuk Dr Kuljit Singh, President of Association Private Hospitals Malaysia
e Dr Sanjeev Singh, Chief Medical Superintendent, AIMS Hospital

e Dr O.C. Abraham, Professor of Medicine, CMC, Vellore

i1pmto2pm

LUNCH BREAK

2pmto 3 pm

Session 8- Exploring Sustainable Healthcare Practices

Chair: Dr Naveen Thomas, CEO, Bangalore Baptist Hospital
Co-Chair: Dr Anoop Hajela, President AHPI-MP Chapter
SPEAKERS:

e Dr Ml Sahadulla, CMD, KIMS Healthcare Management Limited
e Dr RV Karanjekar, CEO, Kiran Hospital, Surat

3pmto4 pm

Valedictory Session
Chair: Dr Naresh Shetty, Organising Chairman, AHPI Global Conclave 2020
Valedictory Address: Dr Devi Shetty, Chairman, NH

4 pm to 4.30 pm

Felicitation Ceremony

e Poster Award Presentation
e Vote of Thanks

e Closing Remarks

4.30 pm

TEA & CLOSE
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Speaker’s Profile

A cardiac surgeon of repute and a successful entrepreneur, Dr Shetty is a highly respected
luminary for his ingenious ideas for reforms in healthcare sector. His visionary leadership to
make quality healthcare affordable for all has drawn global recognition. Treading the path
of economies of scale to bring down the cost of healthcare delivery, Narayana Hrudayalaya
has been an interesting case study for the likes of Harvard University and The Wall Street
Journal. In association with Government of Karnataka, Dr. Shetty pioneered Yeshaswini, a
very inexpensive micro health insurance scheme benefitting more than 3.4 million rural poor.

Dr. Shetty is the current Chairman, Board of Governors, Indian Institute of Management,
Bangalore. He has also served as member Board of Governors of Medical Council of India
and Representative of President of India in the Board of Governors of Indira Gandhi National
Open University. Dr.Shetty is the recipient of several prestigious awards including the Padma

Dr. Devi Shetty Bhushan, Padma Shri, The Economist Innovation Award, Ernst and Young — Entrepreneur

Founder & Chairman - Narayana of the Year, Financial Times Arcelor Mittal ‘Boldness in Business’ Award, Nikkei Asia Prize for

Hrudayalaya Hospitals Economic and Business Innovation. He has also been awarded honorary doctorates from
Patron-AHPI University of Minnesota, University of Mysore and IIT, Madras.

Dr GIRDHAR GYAN!I, is widely recognised as founder of healthcare quality in India. During his
tenure as Secretary General, Quality Council of India (2003-2012), Dr Gyani played pivotal role
in formulation and operating of National Accreditation Board for Hospitals and Healthcare
Providers (NABH), for the first time in the country. He was Principal Coordinator in developing
of accreditation standard for hospitals and getting it accredited by International Society for
Quality in Health Care (ISQua). This was followed up with development of standards for Blood
Banks, Radiology Centres, Dental Clinics, Wellness Centres, and AYUSH Hospitals.

NABH has been the single most important initiative which has dramatically changed the
healthcare scenario in INDIA, bringing Patient Safety at the centre stage. NABH has emerged as
key criteria for evaluation of hospitals for variety of government and private paying schemes.
Currently Dr. Gyani is working as Director General, Association of Healthcare Providers
Dr. Girdhar J. Gyani (India). The Association is registered as ‘not for profit' NGO, under society registration ACT-

Director General - AHPI 1860. AHPI represents vast majority of healthcare providers in India. Mission of AHPI is to
build capacity in Indian health system with focus on patient safety and affordability.

Dr. Thomas has served the healthcare sector for over 30 years, and holds positions in several
national associations that address issues within the healthcare sector: he is the Founder-
Member and President of the Association of Healthcare Providers of India (AHPI), Founder-
Member and President of the Association of National Board Accredited Institutions (ANBAI),
Founder-President (2012-2017) and Patron of the Consortium of Accredited Healthcare
Organizations (CAHO). In these roles, he has effected far-reaching policy changes within the
healthcare landscape.

He played a significant part in incorporating healthcare communication among the NABH
Accreditation Standards for Hospitals (4th Edition), introducing communication skills within
the MBBS and PG curricula for medical students across India, rolling back the service tax for
the health sector and making assaults on doctors a non-bailable offence. Due to his efforts,
Dr. Alexander Thomas  the Insurance Regulatory and Development Authority (IRDA) of India made entry-level
President, AHPI accreditation mandatory for the empanelment of hospitals, which will result in mandatory
empanelment (currently numbering 33,000 hospitals). Dr. Thomas led the expert group on
medical education for the National Education Policy (2019) headed by Dr. Kasturirangan.
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Dr. Naresh Shetty
President,
M S Ramaiah Memorial Hospital

Mr. Vishal Bali

Co-founder & Chairman,
Medwell Ventures

Dr. H. Sudarshan Ballal
Chairman - MHEPL,
Chairman-Medical

Advisory Board
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President — Ramaiah Memorial Hospital, Bangalore President — Ramaiah International
program & strategic Alliance Chief- Ramaiah Advance learning center- A state of art learning
center and the only one in the country Senior Professor of Orthopedics, Ramaiah Medical
College, Bangalore EARLIER DESIGNATION Ex HOD of Orthopedics — Ramaiah Medical
College & Hospital Past Medical Director of Ramaiah Medical College & Hospital

OTHER RECOGNITIONS: President- AHPI Karnataka Chapter — 2019 National Academic
Committee Member- HSSC — 2019 Board Member, National Board of Examination President
— Bangalore orthopedic society President — Karnataka orthopedic Association President —
Orthopedic Association of south Indian states

POST GRADUATE EXAMINER Manipal University, RGUHS, Maharashtra University, Gujarat
University, Kerala University Reviewer: Journal of Bone & Joint, UK Archives of Medical &
Health Sciences Karnataka Orthopedics Journal

PAPER PRESENTATION & PUBLICATIONS More than 300 talks delivered at National &
International Forum More than 50 Publications Under his leadership hospital has been
awarded as AHPI Award — Quality Beyond Accreditations - 2017 AHPI Green hospital Award
— 2018 AHPI patient Friendly Award — 2019

Vishal Bali is the Co-founder & Chairman of Medwell Ventures.

Vishal brings with him 24 years of experience in building global healthcare delivery
organisations in both developed and developing countries through organic and M&A driven
growth initiatives. His unique experience includes managing an integrated healthcare delivery
system comprising hospitals, diagnostics, primary care and daycare speciality. His cross-
geography exposure spanning Asia Pacific and the Middle East — including India, Australia,
Hong Kong, Singapore, Vietnam, SriLanka and Dubai — has given him the exceptional
opportunity to transform healthcare businesses across different verticals. He has been an
invited member of the Strategic Initiatives Group of Joint Commission International, US, and
a past member of the Global Agenda Healthcare Council of the World Economic Forum. His
keen interest in education and globalisation of healthcare takes him to leading healthcare
education institutes and business schools globally; it has also resulted in case studies at
the Harvard Business School. An active member of various industry bodies, he is a globally
recognised industry public speaker.

Dr. H Sudarshan Ballal is a Nephrologist, Director of Manipal Institute of Nephrology and
Urology, the chairman of the Medical Advisory Board of Manipal Hospitals Group and Senate
Member of Manipal University.

Ballal is also the Adjunct Professor of Medicine at Manipal University, a Clinical Professor of
Medicine at Saint Louis University Medical Centre, Chairman of the Board at Stempeutics
Research Pvt. Ltd. and examiner for the Royal College of Physicians London.

He performed the first cadaver Kidney transplantation in Karnataka. In 2005, he was awarded
the prestigious Rajyotsava Award by the Government of Karnataka for his contributions to
the field of Medicine. He was awarded an honorary FRCP (Fellow of the Royal College of
Physicians of London) without having worked or trained at any of the hospitals in UK.



Speaker’s Profile

Adoctorwith exemplary leadership skillsand many years of experience as a healthcare administrator
in leading national and international hospitals, Dr Harish Pillai was the CEO of Egypt's biggest JCI
accredited private tertiary care Hospital- As Salam International Hospital, Cairo, for 7 years before
he took the reins of Aster Medcity as its CEO.

After completing his graduation in medicine, Dr. Harish Pillai obtained a Masters in Hospital
Administration (MHA) from Apollo Institute of Hospital Administration, Hyderabad, India and an
MBA in International Healthcare & Hospital Management from the Frankfurt School of Finance
and Management, Frankfurt, Germany, where he was awarded the ‘Best Student " in recognition
of his distinguished academic record. He was the Director of Belhoul Speciality Hospital, Dubai,
before moving to Cairo. An expert in commissioning green field hospitals and leading strategic

Dr. Harish Pillai restructuring of “sick” projects, he represents the new breed of professional healthcare executives
CEO - Aster Hospitals & Clinics, who aspire to take medical care to the next level with focus on well being of the entire society.
India

Dr M. |. Sahadulla is a Kerala based Internal Medicine Specialist and a Healthcare Management
expert by profession. He was a member of the faculty of General Medicine in the Medical
College, Kerala Government, worked in the National Health Services, UK and also had training
in the best Medical Centers in the United States. He has 25 years of experience in Saudi Aramco
(Arabian American Oil Company) Hospitals in various capacities such as Physician, Internist
and administrator through which he has gained rich experience in American standards of
Healthcare, Quality and Accreditation.

Dr M. |. Sahadulla is the Founder Chairman & Managing Director of KIMS Healthcare
Management Limited (KIMS Healthcare Group), a Public Limited Company formed in 1996
with a vision to establish a healthcare institution with a difference, adopting the best of global
Dr. M.I. Sahadulla quality standards. His experience in the healthcare sector ranges over an impressive 40 years,

Chai_rman_and spanning across several countries such as India, UK, Saudi Arabia, USA and other countries of
Managing Director the Middle East.
KIMS Healthcare

Management Limited

Dr Sanjeev Singh is a pediatrician by training and did his masters in Hospital Management. He
completed his PhD in Hospital Management and Infection Control in 2013.

He worked as a Regional Coordinator at WHO-India in a disease eradication program for
couple of years before joining as Sr Medical Superintendent at a 1350 bed university teaching
super specialty hospital - Amrita Institute of Medical Sciences at Kochi.

He has done his fellowship on Healthcare worker Safety from University of Virginia and
fellowship on Health Technology Assessment (HTA) from University of Adelaide. He is an
Improvement Advisor at Institute of Healthcare Improvement, US. He is a faculty at Indian
Institute of Management, Kolkata (HEMP) and at [IM Bangalore.

Dr Sanjeev is also an Ambassador from India to Society of Healthcare Epidemiology of
America (SHEA) and has been adjudged as “Heros of Infection Control” by Association of

_Dr- Sa.mleev S.mgh Professionals of Infection Control (APIC), US. He was member of Technical Committee at
Chief Medical Superintendent  NABH and is presently the Co-Chair of Research Committee at NABH. He is Chairman of
- Amrita Institute of Technical Committee at AHPI and Health Sector Council of India (GOI). He is member of Drug
Medical Sciences, Kochi Safety Council, GOl and member National Advisory Body on Occupational Exposures. He is

Lead Project Amrita, Faridabad  Chair of National Advisory Board on Vascular Access and Infusions.

AHPI GLOBAL CONCLAVE-2020 » 27



Dr. Parag Rindani
Head, Wockhardt Hospitals,
South Mumbai

Dr. Evita Fernandez
(FRCOQG)
Chairperson, Fernandez
Foundation

Dr. Mahesh Joshi
CEOQ,
Apollo Home Healthcare Ltd
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Speaker’s Profile

Parag R Rindani is working as Head of the 350-bedded tertiary care super specialty New Age
Wockhardt Hospitals Ltd. He is a post-graduate in Microbiology, Hospital Administration and
Management with specialization in Finance.

He is a Principal Assessor for the NABH and is part of the Programme on Implementation training,
accreditation and assessor training team at NABH. He has been a member of the Technical
Committee of NABH (2009-11, 2014-17). During his tenure, he was/is part of the core team that
wrote the 3rd and 4 th Editions of the NABH standards (subsequently ISQua accredited). He has
also been awarded the “Wockhardt Quality Team Leadership Award” in 2007.

He has worked extensively on setting up quality management systems in Indian hospitals. He has
been an integral part of NABH and JCI accreditation and re-accreditation process. Dr. Rindani is
a certified Green Belt in Lean Six Sigma and has numerous quality improvement projects to his
credit. He has also successfully conducted programmes on setting up quality management and
infection control programmes in hospitals using PDCA cycle in the Maldives, India and Bahrain.

Dr. Evita Fernandez (FRCOG) is the Chairperson of Fernandez Foundation, Hyderabad. She
strongly believes in the need to empower women to make choices, especially with regard to
issues surrounding birth.

Out of her conviction of the vital role and need of Professional midwives in India, Dr. Evita
launched a two-year Professional Midwives Education and Training (PMET) Programme at
the hospital in 2011. She is spearheading PROMISE — the Professional Midwifery Services
campaign, committed to creating a national cadre of professional midwives, who are vital in
the care of low-risk pregnant women.

Dr. Mahesh Joshi is a Clinical business leader and has established himself as a thought leader
and industry expert in domains of Emergency Medical Services, Home healthcare and Clinical
excellence driven Healthcare business processes.

Dr.Joshi is one of the pioneer leaders who has worked relentlessly for over 20 years to address
the missing link of professional Emergency Medical care in India. His leadership and advocacy
at various forums over the years,has contributed in Emergency Medicine being a recognized
specialty training by Both Medical Council of India and The National Board of Examinations. His
pioneering work in establishing 1066 ambulance services was a precursor to the state funded
108 services now available in 17 states in India. He has been awarded the prestigious Hon.
Fellowship of Royal College of Emergency Medicine —UK in recognition of his efforts in this field.

Dr.Mahesh Joshi is currently the CEO of Apollo Home healthcare ltd. In less than 3 years this
organization has ramped up to a 1000 member team and is present in metropolitan cities and
has been able to address the needs of over 100000 families in need. By providing Quality and
skilled home healthcare —Dr.Joshi is looking at establishing a professional community health
service avenue complementing the existing institution based healthcare delivery model in India.




Speaker’s Profile

Niira Radia holds more than 25 years’ extensive experience in healthcare and business
advisory as the CEO of one of India’s largest, most successful strategic communication and
business advisory consultancies, Vaishnavi Corporate Communications. As a consultant, she
has been involved with the Who's Who of the Indian corporate industry, including the Tata
Group, Reliance Industries, Vedanta, Punj Lloyd, Bill & Melinda Gates Foundation and HCL,
among many others.

In 2012, Niira began a movement to transform the way healthcare is perceived in India. Based
on the philosophy that people in Tier Il and Il cities have an equal right to quality healthcare,
she launched Nayati Healthcare & Research Pvt Ltd. Nayati's mission — making tertiary
healthcare accessible, affordable and accountable in non-metro cities.

The organization made a humble beginning with only four Mobile Medical Units and 36
paramedics and doctors, who began providing much-needed treatment to the residents and
pilgrims of Badrinath. Within five years, Nayati expanded its presence through two hospitals —
a 370-bed state-of-the-art super-specialty hospital, Nayati Medicity, in the land of Sri Krishna,
Mathura and a 60-bed satellite centre, Nayati Hospital, Agra.

Niira Radia
Promoter & Chairperson -
Nayati Healthcare &
Research Pvt. Ltd.

Previously with Corporate CEO Jupiter Hospital Thane & Pune, President E Flow solutions
Mumbai and C.E.O. Seven Hills Hospital Mumbai.

Chairperson of National Accreditation Board for Hospitals (NABH)in Quality Council Of India
an apex body for quality in the country since 2010-2014,

Assessor since 2008 at NABH.
Member Management Council, Maharashtra Medical University.

™

Dr. Ravindra V.

Karanjekar
CEO, Kiran Hospitals Surat

Dr. O.C. Abraham obtained his MBBS from Kerala University in 1981, MD in General Medicine
from Madras University in 1989, and Masters in Public Health (MPH) from the University of
North Carolina at Chapel Hill in 1993. He completed his Fellowship in Infectious Diseases (ID)
at the Wayne State University School of Medicine, Detroit in 1998.

He has been a faculty member at the Christian Medical College, Vellore since 1989.

His professional interests include provision of comprehensive care for people living with HIV
infection, rational use of antimicrobials and teaching ID.

Dr. O.C. Abraham

Professor of Medicine,
CMC, Vellore
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Dr. Anand R
Professor, Dept. of Pulmonary
Medicine, Kasturba Medical
College, Mangalore
Head-Quality-Manipal Health
Enterprises Private Limited.

Ms. Mandakini Pawar
Healthcare Excellence
Cll Institute of Quality,

Bangalore
Confederation of Indian
Industry, HO, Delhi

Dr. Ashutosh Raghuvanshi
MD & CEO &
Executive Director
Fortis Healthcare Limited
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He is a Pulmonologist by qualification and training and practising in a 650 bed tertiary care
hospital in India (KMC Hospital, Mangalore). He is currently working as the Professor of the
Department of Pulmonary Medicine at Kasturba Medical College, Mangalore, India which
is one of the leading medical colleges in India. He is also Head-Quality-Manipal Health
Enterprises Private Limited.

He is zealous about quality in healthcare and in particular accreditation systems. He has been
involved in the implementation of quality management system in his organization. He has
been involved with National Board for Accreditation of Hospitals and Healthcare Providers
(NABH) almost since inception and has served in various committees of NABH. He has played
a key role in designing training programmes for NABH including modules on implementation
of standards, assessor training, clinical audit and quality improvement tools. He has served
as a resource person for NABH for various training programmes. He is a senior Assessor for
NABH and has been the Principal Assessor for many assessments. He is also a surveyor for
International Society for Quality in Healthcare (ISQua).

Ms Pawar is Leading Healthcare Excellence based on Baldrige Excellence Framework at Cll Institute
of Quality. She has done Microbiology Hons, Mumbai, Business Management, Delhi (NCR) and
Worked as a CEO and Director, more than 30 years of experience. She has been Awarded as a
Woman of Substance by BRICS, Chamber of Commerce. She is also recipient of Cll Excellence
Award Assessor, for Healthcare, Business and HR, based on Baldrige Excellence Framework and
EFQM.

Dr Raghuvanshi is aged about 57 years is a seasoned healthcare professional with an illustrious
career spanning over 26 years. He is a successful and well- recognised paediatric cardiac surgeon
and an able administrator. In the past, he was associated with the Bombay Hospital, Apollo
Hospitals, Vijaya Heart foundation and Manipal Heart Foundation. He is an acknowledged business
leader and is known for his strong record of building and leading great teams whilst delivering
exceptional results. Prior to joining Fortis, Dr Raghuvanshi was associated with the Narayana
Hrudayalaya group for over 18 years. He was the Group Chief Executive Officer

since November 19, 2010, Managing Director since November 3, 2011 and served as its Executive
Vice Chairman. He was responsible for creating structures and processes to build a successful
healthcare organization. He has been instrumental in getting NH successfully listed in The Bombay
Stock Exchange (BSE).

Dr Raghuvanshi is MCh in Cardio Thoracic Surgery from Bombay Hospital Institute of Medical
Sciences, MS (General Surgery) and MBBS from Mahatma

Gandhi Institute of Medical Sciences, Wardha, Nagpur University.
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Accomplished General Management executive with 20+ years of experience in delivering
exemplary achievements that result in revenue growth and market expansion. Comprehensive
ability to identify new and emerging market needs and utilize innovative technology to create
versatile, marketable products. Collaborative leadership style that fosters peak performance
and creativity of team members invested in realizing objectives.

Priti Shah
Vice President,
Product & Solutions
Wolters Kluwer

Datuk Dr. Kuljit Singh earned his Master’s in Otorhinolaryngology from University Malaya, Kuala
Lumpur in 2002. Prior to that, he served at Hospital Kuala Lumpur & Hospital Kangar, as the ENT
Clinical specialist in HKL [2002], Lecturer & ENT Specialist at University Malaya Medical Centre
(UMMC) and now Consultant ENT Surgeon at Prince Court Medical Centre (PCMC) since 2007.
An active member in Malaysian Medical Association (MMA) since 1996 and he has contributed and
engaged himself in various roles at state and national level of MMA where he also served as the
Honorary General Secretary from 2013 — 2014. In terms of networking and foreign collaborations;
he has conducted meetings and presented in all the ASEAN countries and has a great networking
with all the leading ENT doctors within the region and many other parts of the world. He has served
the Malaysian Society of Otorhinolaryngologist [ENT] as President in 2007 and awarded meritorious
awards by the society. He leads the way on minimal invasive sinus surgery and recently using
Datuk Dr. Kuljit Singh Imaging Guidance System in navigating sinus surgery. Currently, he serves the position of Medical
President of Association Private  Director at PCMC, Kuala Lumpur, Malaysia and is also the President of Association Private Hospitals
Hospitals Malaysia (APHM) Malaysia (APHM). His passion is to serve towards the healthcare of the people of this country.

Dr. Desai is the Founder Director of HOSMAC India, is a renowned name in Hospital Planning
& Management field in India and abroad. In his consultancy career spanning more than two
decades, Dr. Desai has advised more than 500 hospital projects in areas of feasibility studies,
market research, hospital planning and management consultancy in India and abroad. He
is a visiting faculty to premier institutions like TISS, IHMR Jaipur, Symbiosis, IT Mumbai,
Welingkar School for Management, etc. Apart from this, he has worked as an Advisor to
numerous multilateral agencies like the World Bank, UNICEF, WHO, IL&FS, Ministry of Health
and Family Welfare etc.

For his accomplishments, he was selected as ‘Leader of Tomorrow’ by ET NOW business news
Dr. Vivek Desai channel in the Healthcare and Bio-Technology category. He has been invited on prestigious
y industry forums like FICCI, IMC, and ClIl as a special invitee to chart out various policy

Founder Director guidelines for growth of the healthcare industry in India.

HOSMAC India
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Mr. Ashish Jain
CEO,
Healthcare Sector Skill Council
[HSSC]

Dr. Pulijala Srinivasa Rao
Chief Executive Officer
Apollo Medskills

Mr. Dakshna Moorthy,
Associate Director
Ethicon Surgical Care and
Energy Business,
Johnson & Johnson Medical
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Mr Ashish Jain is the Chief Executive Officer of Healthcare Sector Skill Council (HSSC), which
aims to facilitate creation of a robust and vibrant ecosystem for quality vocational education
and skill development in allied healthcare.

Mr Jain completed his Post Graduate Diploma in Business Management in 1996 and has
gained work experience of 19 years working closely with the government, industry, academic
institutions, multilateral bodies, policy makers etc. Prior to joining HSSC, he was Director
at Confederation of Indian Industry (Cll), based out of Cll Headquarters, New Delhi. He
has handled manufacturing sectors as well as Association’s Council, which represents 100
sectoral associations. He has been part of various Government-Industry Joint missions and
business missions. He has travelled to Canada, Ethiopia, Egypt, South Africa, Spain, Australia
etc.

In 2006, he attended the Networking Forum Training Programme at the Cambridge University,
UK, part of a study mission to UK. Mr Ashish Jain has earlier worked with Pearson Education,
Indian Institute of Technology, Delhi and Aryaman Financials Services Ltd.

Dr Srinivasa Rao is the Chief Executive Officer at Apollo Medskills Limited. He brings with him
over 16 of experience in the Healthcare industry. Before joining Apollo Medskills Dr Srinivas
had worked for leading names in Healthcare like Apollo Hospitals, Siemens Healthcare, GE
Healthcare and Apollo Health Street and has executed multiple complex global projects for
them.

Dr Srinivas’s track record of successful project implementations globally demonstrates
his functional expertise in achieving strong results spanning both operations and business
development. He specializes in Process improvement, project delivery, project & programme
management, and Content development. Dr Srinivas ensures Content development and
optimization, Customer experience enhancement, improvement of existing systems and
delineates Apollo Knowledge's business direction with the future of Healthcare skilling and
e-learning Industry. His leadership style is results-driven, collaborative, team-oriented and
based on strong internal and external partnerships.

Dakshna Moorthy is a strategic and result oriented Business leader with 19 years of Experience
in the field of Medical devices and Equipments .

He is currently leading Ethicon Surgical Care and Energy Business of Johnson & Johnson
Medical for Indian Subcontinent including Srilanka, Maldives and Bangladesh as a Associate
Director.

Daksh has experience working with Johnson & Johnson Medical Devices, GE Healthcare and
Phoenix Medical systems with Med devices exposure across Maternal health care, neonatal
& critical care systems, oncology and Gl Surgery specialities.

He holds MBA from Great lakes Institute of Management Chennai and Master of Science in
Electronics with specialization in Medical Instrumentation from Bharathidasan University,
Trichy.



Dr. C.N. Manjunath

Director

Sri Jayadeva Institute of
Cardiovascular Sciences and Research

Dr. S. Sacchidanand
Vice Chancellor
RGUHS

Dr. M.R. Jayaram
Chairman
Gokula Education Foundation

Dr. Ajai kumar
Chairman
HCG Group

Dr. Ashutosh Raghuvanshi

MD & CEO
Fortis Healthcare
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Dr. Sudarshan Ballal
Chairman
Manipal Hospitals

Dr. Azad Moopen
Chairman
Aster Hospitals

Dr. J.V. Peter
Director
Christian Medical College, Vellore

Dr.Bhujang Shetty
Chairman
Narayana Netralaya
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Dr. G.S. Rao
Managing Director
Yashoda Hospitals

Dr. Thumbay Moideen
Founder President
Thumbay Group

Mr. Abhay Soi

Chairman & Founder of
Radiant Life Care

Dr. Sharan Patil

Chairman
SPARSH Hospitals

Dr. Nandakumar Jairam
Chairman & GMD
Columbia Asia, Hospitals
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Dr. Altaaf Ahmed

Medical Director
Shifaa Hospital

Dr. A.C. Sreeram
Managing Director
Mallige Hospital

Dr. Naveen Thomas
Director [CEQO]
Bangalore Baptist Hospital

Dr. Emmanuel Rupert
Managing Director and Group CEO
Narayana Health

Dr. G.R. Chandrashekar
Chairman
Cauvery Hospital
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Dr. Harish Pillai
Chief Executive Officer
Aster India

Dr. H.S. Chhabra

Chief of Spine Services & Medical Director
Indian Spinal Injuries Centre

Dr. Madan Gaekwad
Executive Vice President
Sagar Hospitals

Dr. Merzi D. Marker
Group Medical Director
Bhagwan Mahaveer Jain Hospital Group

Dr. Nagendra Swamy
Principal Coordinator
Federation of Healthcare Associations Karnataka [FHA-K]
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Dr. Prashanth Marla

Medical Director

A. J. Institute of Medical Sciences &
Research Centre

Dr. R. Ravindra

President
PHANA

Dr. P. Satyashankar
Medical Superintendent
SDM College of Medical Science & Hospital

Dr. Thomas Chandy

Chairman
HOSMAT Hospital

Dr. Venkatesh Krishnamoorthy
Chairman
NU Hospitals
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Dr. Vijay Agarwal
President
CAHO

Dr. Rajkumar.V.Patil

Mr. Neeraj Lal

Medical Director
Bombay Hospital

Vice President and Cluster Head
Rainbow Children’s Hospital

Bangalore and Karnataka

Sr. Elsy

Administrator
St. Philomenas Hospital

Sr. Gracy Thomas

Director
St. Marthas Hospital
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Dr. Bhaskar Shetty
Managing Director

City Hospital
Mr. P. Davison
CEO
Apollo Hospitals, Karnataka
Mr. Rohit M.A.
Managing Director
Cloudnine Hospitals
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Secretariat

HPI represents vast majority of healthcare providers in India. AHPI is a not for profit organisation. AHPI is

registered as SOCIETY under society registration act of 1860, vide registration number S/186/2012 dated 21st
December 2012. The membership is open to all the healthcare providers such as hospitals/nursing-homes/clinics,
diagnostic centres, medical equipment companies, insurance providers and all others that are accountable to the
community and who believe in the aims and objectives of the AHPI. All members on the roster of AHPI constitute
the General Body of AHPI. The affairs of AHPI are managed by the Executive Committee (Governing Body) with
total membership not exceeding twenty as per Rules & Regulations of AHPI. The Executive Committee among
others comprises of the President and Member Secretary. The member secretary acts as Chief Executive of the
secretariat and is designated as Director General, who is vested with executive powers to administer the secretar-
iat as provided in the Rules and Regulations of the AHPI.

President Director General

Dr. Alexander Thomas Dr. Girdhar J. Gyani

Advisor
Dr. V.C. Shanmuganandan

. I:.l.‘u |

Assistant Director Assistant Director Office Manager
Mr. Shikhar Gupta Mr. Antony George Mr. Shadrach Thangaraj
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About AHPI

Our Aim

Association of Healthcare Providers (India) represents the majority of healthcare providers in India.

It works as “not for profit” organization and advocates with the government, regulatory bodies and
other stake holders on issues, which have a bearing on enabling its member organizations to deliver
appropriate healthcare services to the community at large. The association functions through an
empowered secretariat which facilitates the member organizations in improving their systems,
processes and outcomes on a continuous basis, in line with the vision, mission and objectives of the
association.

Vision
The Association of Healthcare Providers (India)’s vision is to have healthy India, encompassing society,
community and common man at the grass root.

Mission
AHPI shall work with all stake holders in establishing a national system where the common man can avail
and be assured of universal access to basic health services. The Federation will facilitate its members

and partnering bodies, in carrying out healthcare improvements to serve the community effectively
and efficiently.

Our Objective

AHPI to fulfill objectives, of the International Covenant on Economic, Social and Cultural Rights, to
which India has acceded and by which the society and community has the right to health in terms
of availability (quantity to meet needs), accessibility (non-discriminatory and affordable), acceptability
(ethical) and quality (clinically sound).

AHPI, as a conglomeration of the entire healthcare providers i.e. hospitals/nursing homes/clinics,
diagnostic centres, medical equipmentcompanies, and all others that are accountable to the community,
will work closely with the key stake holders i.e. the Government and the Society to realise the universal
health coverage.

AHPI to collaborate and partner with other associations, accrediting bodies, regulatory agencies,
councils, research institutions, academic institutions and solicit their support to realise the vision and
mission as above.

AHPI to actively works with the government, policy making institutions, various commissions and
committees on proposed legislations/regulations and other reforms, which can enable healthcare
providers to deliver affordable healthcare services.

AHPI promotes and recognises the highest professional and ethical standards in healthcare service
delivery.

AHPI to promote innovative medical technology and applied research for the betterment of patient
safety and community Well Being.

AHPI has an excellent working relationship with the Indian Medical Association and the joint efforts have yielded
fruitful results in the area of CGHS/ECHS.
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Policy and Advocacy

. Think Tank - AHPI Coordinated the development of a national-level think tank on health to holistically
address the health issues of our country, under the aegis of National Law School of India University.

. Medicolegal Cell: At the National Law School of India University (NLSIU) Bangalore, a Think Tank
on “Health” has been setup. Under this, a legal cell has been constituted along with Association of
Healthcare Providers India (AHPI).

One of the activity planned under the legal cell is to provide unbiased high quality legal opinion
to doctors, hospitals and related institutions on matters having legal implications. In addition an
appropriate lawyer could also be recommended to take up the case if so desired. The legal cell can
also help towards mediation and arbitration.

. AHPI was instrumental in getting the order issued by the Government regarding the equivalence of
NBE degrees with MCI degrees and is working towards its implementation.

. As a result of AHPI efforts quality in health is being incentivized by many States and Central
Government schemes.

. AHPI is working towards increasing the number of competent doctors at the undergraduate and
postgraduate level through advocacy and lobbying with the Government.

. AHPI is lobbying with the Government on the need to ensure patient safety under the CGHS /ESIS
schemes etc.

. AHPI also contributed inputs to the Prime Minister's Office with regard to the National Medical
Commission and the Health Policy 2017.

. AHPI was instrumental in ensuring the formation of Health Insurance Forum of IRDAI with
representation from the Mediacl Community.
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| egal Activities

o Consequent to AHPI approaching the Delhi High Court, the illegal deductions that were being
made by the UTI, under CGHS was stopped and the matter is before a larger bench.

e Inresponse to an appeal by the AHPI Tamil Nadu Chapter, the Madurai High court has delivered a
judgement pronouncing that there can be no pricing without costing.

¢ The success of AHPI Karnataka in ensuring separate electricity rates for hospitals is being replicated
in other States through AHPI Chapters.

e Regarding minimum wages to nurses, the issue is subjudice and AHPI being party to is awaiting
judgment.
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Medical Education

AHPI's role in shaping Medical Education in our country

o AHPI & ANBAI have been successful in getting enhanced the number of UG & PG medical seats and
is working towards equalizing the same.

¢ Dr. Alexander Thomas as Convenor of the committee for suggesting recommendation in Medical
Education towards the National Education Policy, was instrumental in bringing over 100 experts in
all related fields, from across the country to deliberate and come up with recommendations which
find place in the National Education Policy.

e AHPI along with ANBAI & NBE successfully lobbied with the MCI & the Govt. of India in ensuring the
equivalence of NBE degrees with the MCI degrees, with some riders.

¢ Through the joint efforts of AHPI & ANBAI, the number of examiners and inspectors have increased
significantly and NBE results have also improved without having to compromise on quality.

¢ AHPIisin discussion with the NITI Aayog in facilitating / setting up of the National Medical Library to
provide access to the medical fraternity in MCI/NMC and NBE accredited institutions at subsidized
cost.

e AHPI inputs were taken in to consideration for DNB courses. The Govt. of India is in the process of
considering subsidy for stipends to DNB students in private Institutions.

e AHPI works closely with the Govt. of Karnataka, and has been instrumental in starting DNB courses
at district hospitals. AHPI state chapters are in the process of replicating the same in the other
states to enhance the availability of specialists.

¢ Many of AHPI & ANBAI suggestions towards Allied and Healthcare Professionals Central Council Bill
have been accepted including representation of ANBAI on the Governing body.

e Engaged with government officials and ministers about the Medical Council of India
recommendations regarding teachers’ eligibility qualification and the status of DNB qualifications.

e The process and requirements for starting DNB courses has been simplified. Stipends have been
standardised to some extent. Fees for the students have been increased. Other quality measures
like specialty boards and faculty development centres are also being introduced. GOI is exploring
options to subsidise stipends of students in private institutions.

¢ NMC Bill: NMC has been adopted in the Parliament and that AHPI's recommendations have been
incorporated.
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Post Graduate — Medical Education

High level Panel on Health — recommendations

All government hospitals should start DNB programmes and private hospitals providing DNB courses
should be given tax incentives to encourage their participation.

HLG included representatives from Niti Aayog, Board of Governor, MCI and Ministry of Health & Family
Welfare met on various occasions and deliberated at length over the various issues, challenges faced
by the healthcare delivery system in India and suggested remedial measures for the same. Some of
its eminent members include from Niti Aayog Dr Randeep Guleria, Director AIIMS, Dr Devi Shetty,
Chairman, Narayana Health City, Dr Deelip Govind Mhaishekar, Chairman MUHS, Dr Srinath Reddy,
Public Health Foundation of India, Dr. Bhabatosh Biswas, HOD CTVS, R G Kar Medical College.

The High-level group recommended certain drastic and radical changes to field of medical education,
to address the problem of shortage of doctors and specialists and ensure 1:1 ratio between UG and PG
medical seats in the country.

“By 2025 each medicine undergraduate to have the option of pursuing postgraduate medical
education”.

The report on the use of DNB as a modality to increase PG and SS seats in the country, further
recommending that even Government institutes running MD/MS program may be allowed to run the
DNB programme.

For the private sector, it recommended the hospitals Providing DNB courses may be given taxincentives
under section 80JJA of Income Tax of India or any other Tax incentives as deemed appropriate. Further,
these tax incentives should be linked to the outcome evaluation.

Enhancing Role of DNB in Healthcare Delivery:
1. DNB route may be adopted by the private sector to unleash the medical education capability.

2. Hospitals Providing DNB courses may be given tax incentives under section 80JJA of Income Tax
of India or any other Tax incentives as deemed appropriate. Further, these tax incentives should be
linked to the outcome evaluation.

3. All the public Hospitals can be utilized for starting DNB programme. Govt. institutes running MD/
MS program may be allowed to run the DNB programme.

4. Proposals may be invited from corporate and private sector Hospitals so that every bed in private
sector hospitals can be utilized for medical education, to fill the gap between required and available
number of specialists.

5. DNB providing Hospitals have to undergo NAAC like rating system.
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AHPI - CGHS & FCHS

AHPI & IMA - Joint efforts result in release of
CGHS and ECHS dues

“CGHS is the mother of all schemes”

The CGHS and ECHS empaneled hospitals have long been bogged down by abysmally low package
rates, undue delay in reimbursements and huge backlogs. Since 3 years, AHPI has been liasoning with
the Central Govt which has been well reflected in the press and media and also has had many meetings
in person with the concerned officials, however the response was not very encouraging. Recently the
IMA has joined hands with AHPI in addressing this issue and two press meetings (One in Delhi and
the other in Bangalore) have been held, which have been extremely well covered in the press and
the media. As a result of this concerted effort, the Central Govt has released a sum of Rs.1000 crore
towards clearing of CGHS backlog and another Rs. 1300 crore towards ECHS.

AHPI is continuing to liaison with the Govt. to seek package rates which are scientifically arrived at and
operationally feasible and viable for the hospitals.

The CGHS rates being currently followed have been fixed in 2014 and re tendering is long overdue and
in this direction the demand of AHPI is that, only those hospitals carrying out a said procedure must be
permitted to offer their bid for that procedure. In addition, AHPI demands that when bills are submitted
for reimbursement, 70% of the bill to be paid up front and remaining 30% after the bill is passed. Apart
from this if the payment is delayed beyond the stipulated period, interest is to be paid.

AHPI GLOBAL CONCLAVE-2020 « 47



AHPI — Legal Cell

The launching of “Legal cell” is a significant value addition to the activities of Association of Health
Providers India (AHPI) is the launching of ‘Legal Cell’ under its umbrella. Conceived by the felt need of
medical profession entangled by legal issues. A collaborative project along with academically renowned
National Law School of India University (NLSIU) through its ‘think tank’ on health will guide the legal cell
appropriately. This cell with the help of a technology partner will provide an operating platform for the
aggrieved individual/institute to upload his request for further processing.

The legal cell will provide following services:-

a. Primary, credible and objective legal consultancy.

b. Second opinion

c. Litigation guidance

d. Helps in identifying an appropriate lawyer to take up the case if desired.
e. Helps in mediation and arbitration.

f. Creates a repository of law and judgements related to medical field.

With the above legal cell coming to existence now the aggrieved individual/ institute can approach
AHPI through its ‘legal cell’ portal or by person. They shall provide brief description of the contentious
issue along with the relevant documents. Also, the type of legal opinion that is sought from the cell.

The services provided by the legal cell is on a reasonable payment basis.
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Foreign Medical Graduates Clinical Apprenticeship Program

An effort to help Foreign Medical Graduates to prepare for FMG Examination
An initiative by AHPI, ANBAI & Ramaiah Institutions

Preamble

A significant number of students of Indian origin do pursue and complete basic undergraduate Medical Education
in many countries outside India and it is mandatory for these graduates to pass the Foreign Medical Graduates
Examination to enrol into the Medical Council of India and become eligible to practice in India. The percentage
of student clearing the Foreign Medical Graduate Examination is only 25%.

Thousands of such doctors in our country are unable to pursue their profession which is a great loss of trained
manpower to our country simply because they are unable to pass the FMGE examination.

In order to enable such Foreign Medical Graduates to become familiar with the Indian health care systems
and equip themselves both in theory and practical’'s and to successfully clear the Foreign Medical Graduates
Examination it is proposed to create a comprehensive Clinical Observership/ Apprenticeship programme for
these students.

Details of the clinical apprenticeship program
Duration - 6 months

Final year centric with emphasis on Medicine, Surgery, Obstetrics and Gynaecology, paediatrics, ophthalmology,
anaesthesia, radiology and community medicine especially relating to Indian data.

Such Foreign Medical Graduates who have enrolled for the program will during the training work as physician
assistants and gain practical knowledge. Through the support of a Technology partner, systematic form of
teaching, will be imparted, incorporating webinars and the students will also be assessed through MCQ based
mock tests.

Four organisations will be involved in offering this program:

1. Association of Healthcare Providers India [AHPI] 2. M.S. Ramaiah Institutions
3. Association of National Board Accredited Institutions (ANBAI) 4. Technology Partner

Partnering Hospitals:

1. Narayana Health 2. M.S. Ramaiah Memorial Hospital
4. Aster CMI 5. Bangalore Baptist Hospital

7. CSl Hospital

Manipal Hospitals
Apollo Hospitals

e X

v X )
Foreign Medical Graduates
Clinical Apprenticeship Program
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At Various National Fvents

AHPI at various National Annual events for knowledge sharing.
1. "Quality & Patient Safety” - Bangalore, 2014.
2. "Sustaining Healthcare Services for National Wellbeing” — Hyderabad, 2015

3. “Affordable & Safe ‘Health for All' through Collaborative Efforts of Hospitals, Pharmaceuticals, IT and Medical
Equipment Companies” - Mumbai, 2016

4. The Future model of Healthcare — Integrated Care” — Chennai, 2017
5. Is Quality Healthcare Sustainable? Issues, Concerns and Solutions”, Kochi, 2018

6. AHPI organized the Capacity Enhancement Programme on regulatory framework and policy changes in
healthcare at National Law School of India University, Bengaluru.

7. More than 30 train the trainer communication workshops conducted all over the Country including
Government and defence forces.
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At Various National Fvents

AHPI - ACME Workshop At British Medical Journal Publishing Group
(BMJ) Healthcare Improvement Summit
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At Various National Fvents
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Dr. Gyani at the World Standard Day, At the The Indian Express Healthcare Senate 2016,
Indian Institution of Engineers Hyderabad.

3rd Annual Northeast Healthcare Summit At Telemedicon 2016
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At the Annual Patient Safety Conference At the healthcare Summit, Karnataka, 2017

52 « AHPI GLOBAL CONCLAVE-2020



At Various National Fvents

Dr. Gyani at AAPI with PD Hinduja At the health Insurance Summit at Karnataka
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At the Catholic health Association of India [CHAI]
reflections, 2018

At Communicon 2018 At the IAF healthcare Seminar, 2017
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At Various National Fvents
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At the Indo-Us workshop on Emergency medical Delivery
Systems Integrating unmanned Aerial Services, 2018

At the 8th national Quality concalve, Delhi, 2012
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At the inclusive manufacturing Forum at National Institute
of Advanced Studies, Bengaluru, 2018
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At the 9th National Quality Conclave, 2014

i

Hrarcinro &
Crmised

| M (O
i, T ARER T ML i

HBEALTHCARESENATE

At the Healthcare Senate 2018, Express Healthcare



At Various National Fvents
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Dr. Alexander Thomas, President, AHPI at the |IOACON
2018 - Oration on Healthcare Communication

At the Global Cardio Diabetes Conclave 2018 : .
GCDC Oration - Communication in Healthcare A F e 8
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At the XIlI Indian National Stroke Conference at
Ahmedabad.

At the PHANA National Health Summit,
2019 at Bengaluru

At the NURSINGCON 2019 At Global Healthcare Regional Conference India 2020
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AHPI Conclave 2012

AHPIL - ,Nﬁe WORKSHOP ON
PATIENT FRIENDLY

AHPI Conclave 2015

AHPI Global Conclave on Sustaining of Healthcare Services
for well being of common man at Hyderabad, 2015

AHPI Glabal Conclave
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AHPI Conclave 2015
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AHPI Global Conclave 2016

AHPI Global Conclave on Affordable and Safe Healthcare for all
at Mumbai, 2016
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AHPI Global Conclave 2017

AHPI Global Conclave on Future Model of Healthcare: Integrated Care
at Chennai, 2017

e i AHPI GLOBAL CONCLAVE-2017 (E
i ;

AHPI GLOBAL coNcuave o ) IR f.ii“{égé“}l}“ D c;ré'

Futiire Mode! of Healtheam: T
INTEGRATED CARE £

 AHPI GLOBAL CONCLAVE-2017 (&) ‘

Future Modal of Moalth

lNTEGF‘#ﬂE%AHE-

ey n1t£'|1l ﬁ o
| 11 \ vh )
: -uj - |

' 'y

AHPI GLOBAL CONCLAVE-2020 « 59



AHPI Global Conclave 2018

AHPI Global Conclave - Is Quality Healthcare Sustainable
Issues, Concerns and Solutions? — at Kerala, 2018
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AHPI Global Conclave 2019

AHPI Global Conclave on Outcome based Healthcare Delivery Systems
at New Delhi, 2019
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National Health Conclave - NHC

The National Health Conclave 2017, on “Chronic Care: Innovations, Opportunities and Challenges’, focusing on
Non-Communicable Diseases (NCDs)", held in New Delhi at the NBE Auditorium, was organized by AHPI with 26
other health organizations of repute. The event brought together distinguished thought leaders, policy makers
and stakeholders from medical and non-medical sectors, including government, research institutions, academia,
industry, community and international agencies to develop impactful healthcare solutions for the country. The
conclave was attended by approximately 250 delegates.

The event witnessed the release of

e Health QUEST

e Launch of Certificate Course in Health Care Quality (CCHQ).
¢ Technology Platform
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National Health Conclave - NHC

The National Health Conclave - NHC 2019, AHPI & CEH of PHFI jointly organised the national conclave in Delhi on
the theme “Climate change and health - role of the health sector” the first such conference in the country. Over
150 experts including Dr. Vinod Paul, Member NITI Aayog and Chairman, Board of Governors, MCI participated.
The resultant white paper was circulated to hospitals and was also presented to the Government of India.

Live performance by the Grammy award winner and environment ambassador Ricky Kej was also organised to
spread the message of environment protection. A music album was specially composed for the hospitals. This can
be accessed and downloaded from https://open.spotify.com/album/0YsDul3CGb89ceBEKdmZIw

il

' Meﬁ

Upcoming... National Health Conclave - 2020 on Mental Health, Delhi,
October 2020 - Partnering with Public Health Foundation of India (PHFI)
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AHPI - International

AHPI has been engaged by UAE in building capacity in their healthcare initiatives including developing accreditation
standards for Neurophysiology, Radiology, Physiotherapy and Pharmacy.

At the 5th Green Hospitals Asian Conference on Towards a Sustainable Climate Resilient Asian healthcare at Singapore, 2019
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AHPI - International
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Actively involved in the KOREA 2018, the 11th Korea Rehabilitation & Senior Care Exhibition, Busan South Korea.
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AHPI - International

At Dubai Accreditation Council Actively involved in the KOREA 2018, the 11th Korea
Rehabilitation & Senior Care Exhibition, Busan South Korea.
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At Arab Health 2020, Dubai
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AHPI - International

Lo
Aster

Talk on communication at Aster, Dubai with Dr. Thumbay Moideen, President,
Thumbay Group at Aiman

. Tl

. un

-

Inlcrunlimml ("qll[u'rcnrc
v Best Practices in

Heshthcarey

F l'.w-ﬂ'- 4y 4

ip

Best Practices in Healthcare Management” promoted by AHPI and Xavier Institute of Management (XIME).
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AHPI Training Programs
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Foreign Medical Graduates
Clinical Apprenticeship Program

Duration of the program - 6 months
Posting in select hospitals in Bangalore
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Foreign Medical Graduates Clinical Apprenticeship
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Certificate Course in

Healthcare Technology (CCHT)

AHPI, PHFI, IISc & IIST are in the process of evolving a
certificate course in healthcare technologies [CCHT] for
healthcare professionals to better equip them to serve the
patients.
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CERTIFICATION FROGRAM IN
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Created a certificate course in collaboration with
R.V.College of Engineering for bio medical engineers to
find suitable jobs in the healthcare industry.
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Certificate Course in Common Mental Disorders [CCMD]
with PHFI and the Live Love Laugh Foundation [TLLLF].



AHPI Training Programs

Certificate Course in
Healthcare Quality
(CCHQ)

CERTIFICATE COURSE
IN HEALTHCARE
QUALITY (CCHQ)

Certified Internal
Auditor for NABH (CIA)

AHPI Institute of AHPI Institute of
Healthcare Quality Certified Healthcare Healthcare Quality
Quiality Practitioner Certifiad- Iluction ‘Pravandon & Coatral’ Nerve (IPCR)

Cerfifiot Healihcare Quality Practifioner [CHQP]

Infection ‘Prevention
& Control’
Nurse(IPCN)
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AHPI Training Programs

AHPI Institute of
Healthcare Quality

Asspciation of Healtheare Previders [India)
Vg 8 el ooy b Wl g i mmm b

AHPI Institute of
Healthcare Quality

Infection Coatrol Program o1 Hesithcare Professionals

dssociation of Healthcare Providéns {India)
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Clinical Governance
& Clinical Audit
(CG&CA)

Communication in
Healthcare

Infection Control
Program for
Healthcare
Professionals

Certified National
Cardiac Life Support
(NCLS)

AHPI Institute of
Healthcare Quality

Communication in Healthcare

AHP [ostitule of Healhters Quality &
Society for Emergency Mediane. India (SEM)
Prezent Course.on';
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AHPI Training Programs

AHPI Institute of
Healthcare Quality
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AHPI Training Programs

AHPI-CAHO One Day Workshop On
Enhanced Clinical
Communication

| PROGRAM AT GLANCE
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Communication workshop, Train the Trainer for Army, State Government and other institutions.
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AHPI Training Programs

Reviewing the PGDMLE course to focus more on ethics and also for medical professionals to enroll. National Law School of
India University and Association of Healthcare Providers India & Association of National Board Accredited Institutions have
Jjoined hands and have been successful in organising the first ever “onsite” NLSIU PGDMLE course at the CMC Vellore.

T R P IATIONAL CARDIAC LIFE SUPPORT COURSE (NCLS) J
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Created and Conducted National Cardiac Life Support programs across the country.
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12.

13.

AHPI Activities at National level

AHPI is in interaction with MOHFW and NITI AYOG on a continuous basis, aimed at making
available affordable quality Healthcare for patients, while at the same time ensuring sustainability
of healthcare providers.

AHPI pioneered the concept of entry level accreditation at the grass roots and is working towards
ensuring numbers of accessors for carrying out entry level accreditation to meet the requirements
of IRDAI.

The PGDMLE course being offered by the NLSIU is now being offered offsite, whereby faculty from
NLSIU conduct classes and examination at the place of enrolment of candidates in the hospital.
The first offsite course was inaugurated at CMC Vellore. Also AHPI and NLSIU are working with
professional societies to come up with custom made courses for respective specialties.

Successfully lobbied with the IRDA to make entry-level accreditation mandatory for all empanelled
hospitals, thus improving quality at the grass roots.

Worked with the India Backbone Implementation Network to improve the quality of elderly care in
India resulting in an allocation of INR 5000 crores in the FY 2015-2016 Union Budget.

Working closely with ISRO to improve on patient safety along with SEMI in Emergency and ISCCM
in Critical Care Departments, by incorporating ISRO best practices.

AHPI has setup a Legal cell and litigation mediation platform, under the aegis of National Law
School of India University to support Hospitals in handling Medico-Legal cases.

For the first time in India, AHPI Hospital Directory for hospitals with 100+ beds was released by
Shri F.S KULASTE, Hon Minister of State (MOHFW) Government of India at a function held on 30th
August 2016, along with Handbook on Patient Safety & Quality of Care and Green & Clean standard.

AHPI played a key role in the recognition of the CPS (College of Physicians and Surgeons of India)
PG courses, resulting in the much-needed creation of intermediate specialists.

Dr Alex and Dr Gyani have been nominated on CORE COMMITTEE of CPS to improve overall
functioning of CPS.

AHPI works closely with HSSC in promoting availability of skilled workforce across the healthcare
system of our Country.

AHPI is actively supporting the initiative by QCI to recognize Gram Panchayats working towards
improving quality at the grass root level.

AHPI actively supported and participated in the - Dilhi Chalo movement, at Delhi, called by IMA to
protest against Violence on Doctors and Hospitals, attended by ten thousand doctors from all over
the Country.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

AHPI Activities at National level

Ayushman Bharat — AHPI is in constant dialogue with NITI AYOG and National Health Authority to
ensure successful implementation of the universal health coverage. AHPI has submitted pricing
details of some of the procedures to MOHFW and has strongly recommended to fix prices of
procedures scientifically, without which hospitals will not be able to come forward to be part of
this ambitious scheme.

AHPI prepared comparative study of rates under 8-state government insurance schemes and rates
offered under PMJAY to point out anomalies. This has been appreciated by NHA and will help in
restructuring of rates under PMJAY.

Submitted paper on incentivizing private sector in setting up hospitals in deficient tier-1l/lIl areas to
NITI AYOG, which has been circulated among the state governments for implementation. This is a
vital step towards making PMJAY successful.

AHPIlis in partnership with NASSCOM to explore possibility of “Make in India” solutions for affordable
healthcare through promoting startups.

Project Thermoregulators in new born — partnership with DEBEL for “Make in India” lifesaving
affordable equipment for children is being persued.

AHPI & ICMR - The Government of India has constituted a committee headed by ICMR of which
AHPI is a constituent member to evolve strategies regarding reuse of single use devices while
ensuring patient safety.

AHPI has been assisting NIMHANS, an institute of National importance, in their efforts towards
securing NABH accreditation.

AHPI strived towards the introduction of “Nurse Practitioners” courses to empower nurses to work
more efficiently at primary healthcare centres and the Association of Nurse Executives of India
(ANEI) was formed under the auspices of AHPI.

Participated in series of discussions at PMO on matter related to authorize signatory of laboratory
reports issue involving association of clinical biochemist and microbiologists.

AHPI is also the chair of the Steering Committee for the Health and Environment Leadership
Platform [HELP], Public Health Foundation of India (PHFI) and has been instrumental in enrolling its
member hospitals into this group where air quality monitoring is taking place. HELP currently has
25 members representing over 6000 healthcare institutions and 27,000 physicians in India HELP
is part of the Global Green and Healthy Hospitals community which has 982 members from 50
countries

AHPI is a constituent member of the National Referral Centre for Lead Projects — India [NRCLPI].

AHPI is a constituent member of National Technical Committee for Setting Standards for the Clinical
Establishment Act.
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AHPI Activities at National level

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

AHPI is on the Task Force on the Skills Gap in Healthcare

AHPI is a constituent member of the Working Group on Public-Private Partnership for Non-
Communicable Diseases in District Hospitals, NITI Aayog, Govt of India.

AHPI is on the Advisory Board to the UNESCO-NBE Steering Committee on the Teaching of Bio-
Ethics in the PG Medical Education Curriculum.

AHPI has been in dialogue with ESIS, ECHS, public sector and other agencies to improve patient
care.

AHPI is facilitating in enhancing private sector participation for the training of specialist under the
chairmanship of Dr. Vinod K Paul of NITI Aayog.

AHPI is interacting with the Government and the other manufacturing bodies to ensure
implementation of the bar coding system.

AHPI has initiated efforts to ensure that quality is assured through CE certification.

Starting with 2nd Conclave in year 2015, AHPI has been conferring awards to hospitals under
7-unique segments, promoting excellence in various categories.

AHPI & HSSC have been working with the Ministry of Defense and created two job roles (duty
manager and assistant duty manager) with adequate compensation for paramedics who retire from
the forces to be absorbed in the private healthcare setup.

Health Communication: Through efforts of AHPI, communication has been introduced as a standard
for NABH accreditation, and into MBBS curriculum from this year, and will be introduced into Post
Graduate curriculum from the year 2020.

The 3rd edition of book; Communicate. Care. Cure was released and Hon’ble Prime Minister and
Hon'ble Health Minister have endorsed the book through messages. The book is available worldwide
on Amazon. The book has been found to be of immense value to healthcare professionals and
patients.

The Rajiv Gandhi University of Health Sciences [RGUHS] syndicate has approved the book
Communicate. Care. Cure. edited by Dr. Alexander Thomas 3rd edition for training the faculty of
RGUHS and also decided to recommend the book to the colleges under RGUHS for its students.

The same is being replicated at other institutions across Karnataka both for the faculty and students.

Nurses Emolument Case: Delhi Government has issued orders to implement Jagdish Prasad
committee recommendations of emoluments for nurses in private hospitals. AHPI has initiated
dialogue with Delhi Government to fix minimum wages in the manner as is done in Kerala.
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AHPI 2012 - the beginings

General Body Meeting Founding Members
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AHPI 2013 Activities

Dr. Gyani with Dr. A. P. J. Abdul Kalam
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Release of The First Handbook on Healthcare Quality and
Patient Safety

Governing Body meeting
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AHPI 2014 Activities
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Dr. Gyani with Member of the Parliament At the CGHS Hospitals Meet

CGHS hospitals meet Release of Aspirations for the Elderly in India

At the NABH board meeting At FICCI
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AHPI 2015 Activities

T

>
First meeting of the Health Quest - [Quality Upgradation Enabled by Space Technologyl in India a project with ISRO.
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AHPI 2015 Activities

Saluting police men for Green Corridor The first National Steering committee meeting on
PCPDNT Act at Bengaluru

National Steering Committee Meeting to review ethical and Governing Board Meeting
logical perspectives of health care in India
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AHPI 2015 Activities

With Shri Kiran Kumar, Former Chairman, ISRO Involved in the evolvement of vocational programmes
with Govt of Karnataka

Review Meeting on PCPNDT National Steering Committee at IMA House, New Delhi
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AHPI 2016 Activities
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Release of Handbook of Healthcare Quality & Patient Release of AHPI - Directory of Hospitals by AHPI
Safety, Edited by Dr.Girdhar Gyani &
Dr. Alexander Thomas, AHPI

oy tem 4,
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Release of Green & Clean Hospital Standards for Hospitals Meeting with Hon'ble Governor of Maharashtra
by AHPI

j AT TR

Signing of MoU between AHPI, NHSRC & PHFI for the Certificate Course in Healthcare Quality [CCHQ]
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AHPI 2016 Activities
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AHPI involved in the implementation of best practice
Dr. Paul Dhinakaran at AHPI office regarding the revival of standards in intensive care and emergency medicine
mission hospitals based on ISRO best practices.

Health QUEST (Quality Upgradation Enabled through Space Technology) an AHPI initiative with ISRO.
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AHPI 2017 Activities

!

At the protest against the Karnataka Private medical
Establishment Act [KPMEA],2017 Amendments

At the protest against the Karnataka Private medical Meeting with Shri. J.P Nadda,
Establishment Act [KPMEA], 2017 Amendments Former Union Health Minister, MOHFW

The ISRO - AHPI technology meet for exploring
opportunities towards adopting Technology in providing
quality healthcare while ensuring accessibility and

Meeting with Union Health Secretary affordability at ISRO head Quarters, Bengaluru.
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AHPI 2017 Activities

Involved in recommendations for the National Health At the Fixation of liability in patient management - Law
Education Policy, 2017 and practice meet held at NLSIU

Signing of MoU with Association of Nurse Executives of AHPI General Body Meeting
India [ANEI]
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AHPI 2017 Activities

Seminar in Quality and Healthcare Sustainable- Issues,

AHPI Governing Body meeting, Chennai
Concern and Solutions

o5

(

KJA -second meeting of sub committee of cositing at IM-B

AHPI with IMA officials

First Meeting of the Think Tank on Health at NLSIU
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AHPI 2017 Activities

Fixation of liability in patient management - Law and practice at NLSIU

At the roundtable meeting on Development of Medical An AHPI, NHSRC, PHFI initiative - Certificate Course in
Tourism Ecosystem and Networks in India, meeting the Healthcare quality [CCHQ] at Delhi
Challenges of Sustainable Growth-Oriented Medical Tourism
Industry held at CSIR-NISTADS
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AHPI 2018 Activities

Works in the field of mental health with the Padukones’
GOl TLLL Foundation.

Rl &
b A -l

*
Meeting of the Think Tank on Health. Discussion on Legal Cell and course in Law for doctors

with National Law School India University [NLSIU] and
Society for Emergency Medicine India [SEMI].

AHPI chaired the SDGs 3 of Government of Karnataka to Ensure Healthy Lives and Promote Well-Being among the citizens of Karnataka.
Experts from all over the Country have been roped in to come out with an effective document for the welfare of the citizens of Karnataka.
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AHPI 2018 Activities

AHPI is in discussion with Comptroller & Auditor General AHPI & ANBAI met with government officials and ministers
of India [CAG] on ways and means to provide affordable about the Medical Council of India recommendations
health care. regarding Teachers’ eligibility qualification and the status
of DNB qualifications.

AHPI organized a round table meet in Madurai, in collaboration with NLSIU on costing of Government Insurance scheme
and its legal aspects.
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AHPI 2018 Activities

AHPI is in partnering with NASSCOM to explore Brainstorming session on Reuse of Cardiovascular Catheters:
possibilities of “Make in India” solutions for affordable Scientific, Ethical & Legal Implications @ National Centre for
healthcare for startups. Disease Informatics & Research (NCDIR),Bengaluru

AHPI at the meeting pertaining to augmenting availability Athe workshop for Certificate Course in Healthcare
of skilled manpower in Health sector in India at Rajiv Quality (CCHQ) a joint initiative by AHPI, PHFI, NHSRC &
Gandhi University of Health Sciences [RGUHS] NTPC at Healthcare Providers of National Thermal Power

Corporation Ltd (NTPC)

AHPI at the capacity enhancement programme on Project Thermoregulators in new born — partnership with
regulatory framework and policy changes in healthcare at DEBEL for “Make in India” lifesaving affordable equipment
National Law school of India University [NLSIU] for children.
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AHPI 2018 Activities
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AHPI — Meeting with Shri K. Shivan, Chairman, ISRO - AHPI at the Technical Workshop on Competition Issues in
regarding Utilization of ISRO Technology in Healthcare Healthcare and Pharmaceutical Sector in India.

AHPI, ANBAI & NLSIU - Round table on Reiterating profes- AHPI at the at the 7th PHFI Annual Research Symposium -
sional Ethics in Health Care “Linking climate change and health - role of the health sector”
at Institute of Studies in Industrial Development, New Delhi
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With the persistent efforts by AHPI and ANBAI, there
has been significant increase in number of DNB seats,
and the Government of India is seriously considering to

AHPI & ANBAI at the Joint Consultation Meeting on subsidize stipend for DNB students in private Institutions.
Advanced Urban Public Health Policies Key Policies for Further we have successfully worked with Government
NCD Disease Prevention, Government of Karnataka of Karnataka to start DNB courses at District Hospitals, in

which 60-PG students have enrolled. We encourage other
states to replicate the same.
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AHPI 2018 Activities

With the persistent efforts by AHPI and ANBAI, there has
been significant increase in number of DNB seats, and the
Government of India is seriously considering to subsidize

stipend for DNB students in private Institutions. Further we have
successfully worked with Government of Karnataka to start

DNB courses at District Hospitals, in which 60-PG students have
enrolled. We encourage other states to replicate the same.

AHPI joined hands with R.V. College of Engineering in creating
Healthcare Courses for Engineers [Bio Medical Engineering
Course and Executive Level Facility Managers Course].

Meeting at PMOs office

Collaborated with the Indian Institute of Space Technology

(IIST) and the Indian Institute of Science (lISc) to introduce

a course on technology for medical professionals to better
equip them to serve the patients.
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Medicolegal Cell: At the National Law School of India
University (NLSIU) Bangalore, a Think Tank on “Health” has
been setup. Under this, a legal cell has been constituted
along with Association of Healthcare Providers India (AHPI).
One of the activity planned under the legal cell is to provide
unbiased high quality legal opinion to doctors, hospitals and
related institutions on matters having legal implications. In
addition an appropriate lawyer could also be recommended
to take up the case if so desired. The legal cell can also help
towards mediation and arbitration.
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AHPI 2019 Activities

Meeting with IRDAI to set up a subcommittee with
insurers for addressing issues — standardize payment,
categorization of hospitals.

AHPI, the ‘Think Tank on Health’ under the aegis of Centre
for Health Law and Ethics, National Law School of India
University Jeevasarthakathe’, a society registered under the Dept
of MOHFW, GOK Government of Karnataka & senior consultants
from hospitals, jointly collaborated and conducted a meeting on
comprehensive legal audit for the entire deceased donor organ
programme and the need for a strategic workable model for its Dr. Gyani with the ISRO scientists on “building quality culture”

effective implementation in the State of Karnataka. at Trivandrum, Kerala.

Dr. Gyani with the ISRO scientists on “building quality culture” at Trivandrum, Kerala.
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AHPI 2019 Activities

AHPI - HSSC Karnataka, meeting at Indian Air force, National Expert Consultation & Faculty Orientation Meet
Bengaluru regarding aligning the emergency medical at Delhi for the Certificate Course in Common Mental
technician basic course being offered to Air Force recruits Disorders [CCMD] an initiative by AHPI, TLLLF & PHFI

with that of the emergency medical technician course
being offered by the Healthcare sector skill council

Empowerment of medical practitioners through distance education at the Distance Education Convocation ceremony
- CMC Vellore

Meeting of the National Think Tank on Health held at NLSIU-Bangalore
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AHPI 2019 Activities

AHPI in collaboration with the Royal College of Surgeons, Signing of MoU between AHPI, The Live Love Laugh

CMC Vellore and the Government of Karnataka, developed Foundation [TLLLF] & Public Health Foundation of India
a course to provide capacity building in the area of pediatric [PHFI] regarding the Certificate Course in Common
surgery for surgeons in district hospitals. Mental Disorders [CCCMD] at AHPI office, Bengaluru

Signing of MoU between AHPI, Public Health Foundation of India [PHFI], Indian Institute of Science, Bangalore (lISc) and
Indian Institute of Space Science and Technology, Trivandrum (IIST) at IISC Bangalore

White paper on Climate Change & healthcare Role of Health Sector’ NHC 2019 an initiative by AHPI & PHFI being presented
to Honourable Minister Dr. Harsh Vardhan, Ministry of Health and Family Welfare and Ministry of Earth Sciences
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AHPI 2019 Activities

Chair of the Steering Commiittee for the Health and Environment Leadership Platform [HELP], Public Health Foundation of
India (PHFI) and has been instrumental in enrolling its member hospitals into this group HELP currently has 25 members
representing over 6000 healthcare institutions and 27,000physicians in India HELP is part of the Global Green and Healthy
Hospitals community which has 982 members from 50 countries
AHPI at the Global Strike - HELP

National Consultation Meeting on Do Not Attempt Resuscitation (DNAR) at ICMR, Delhi

l_p_."_if:! Hospiml
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Release of 3rd Edition of Communicate Care Cure
Dr. Alexander Thomas with Shri. Choubey, Edited by Dr. Alexander Thomas at Bangalore Baptist
Health Minister, Delhi hospital
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AHPI 2019 Activities

AHPI & IMA - meeting with GIPSA officials regarding the Meeting of the the Think think initiative at the NLSIU
revision of rates and empanelment issues

AHPI & IMA officials meeting to discuss on CGHS issues Press Meet regarding CGHS & GIPSA issues
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Organizing Committee Meetings

Dr. M. R. Jayaram, Chairman, Gokula Education Foundation Organizing Team
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Organizing Committee Meetings

Organizing Committee meeting at Shri Bhagwan Mahaveer
Jain Hospital

Organizing Committee meeting at M.S Ramaiah Hospital
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AHPI State Chapter Activities

AHPI contributions having impact at State level

Karnataka Chapter

1

10.

11.

12.

Introduced quality in government hospitals and contributed greatly towards improving quality of
care in district hospitals through various programmes.

DNB Courses in Karnataka.
Accreditation of 104 Gram Panchayats in Karnataka.

Conducted the first government-approved study to look at the cost of medical procedures in
Karnataka, jointly with IIM-B and NABH.

Through the efforts of AHPI, Smoking in public places was banned in Karnataka.
Introduction of CPS course in state governments to enhance availability of specialists.

The Karnataka Public Health Policy was created with inputs from 150 experts is well received and
adopted as GoK Policy.

Scientific study on procedural costing of 20 procedures under various schemes.

AHPI was successful in hand-holding many Governmental healthcare institutions, in Karnataka
and helped to get accreditation for K. C. General Hospital, Malleshwaram and Jayanagar General
Hospital in their journey towards NABH accreditation. Four other Government institutions of
Karnataka are also in the process of accreditation assisted by AHPI.

AHPI played an important part in the formation of Federation of Healthcare Association—Karnataka.
[FHA-K]. In Karnataka, AHPI as part of Federation of Healthcare Association Karnataka is interacting
with insurance companies to ensure patient safety and quality of services to the patients. We have
reiterated that insurance companies do not have the competence to decide either the category
or the rates for insured patients. We have suggested that all hospitals would charge as per the
respective rack rate with a leeway of up to 10 percentage discount to be decided upon by the
respective hospital. A monitoring committee will also ensure that the collective decision made is
implemented.

AHPI actively participated in the “Belagavi Chalo” against the proposed draconian amendments
to the KPME and was involved in the crucial behind the scene negotiations as a result of which
the controversial amendments were dropped. The AHPI held lengthy discussion with healthcare
officials of the Ministry of Health and Family Welfare, Karnataka drafting the rules and regulation of
the KPME act to ensure that it is patient centric and also inclusive of the healthcare providers.

AHPI is chairing the SDGs 3 of Govt of Karnataka to Ensure Healthy Lives and Promote Well-Being
among the citizens of Karnataka. Experts from all over the Country have been roped in to come out
with an effective document for the welfare of the citizens of Karnataka, which has been submitted
to the government.
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23.
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AHPI State Chapter Activities

AHPI is attempting to have the electricity tariff for hospitals reduced in other States as was achieved
in Karnataka. AHPI is coordinating with Tamil Nadu and Gujarat hospitals to reduce electricity tariff.

AHPI is chairing the Advisory Committee for NABH Accreditation of Government Hospitals, GOK.

AHPI with its member hospitals was involved in the relief work carried out during Chennai and
Kerala floods.

AHPI was instrumental in rolling back the service tax for the health sector,

AHPI was instrumental in ensuring withdrawal of the luxury tax on Karnataka hospitals.

AHPI along with IMA was instrumental in getting the prevention of assault on doctors Act Karnataka.
AHPI was involved in the Karnataka Public Health Task Force of the Karnataka Jnana Aayoga.

AHPI facilitated the formation of the Christian Coalition for Health in India (CCHI).

AHPI Facilitated the formation of the North-East Bangalore Branch of the Indian Medical Association
- started in 2012, and has led the group in activities and social programmes for the poor.

AHPI has been instrumental in ensuring that the ESIC transactions with empanelled hospitals are made online
for improved efficiency and transparency which has been effectively implemented for the benefit of the
patients and also ensuring grievance mechanism for the hospitals.

As assured, IRDA has set up the subcommittee of Insurance companies and hospitals in which AHPI is also
represented.
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AHPI State Chapter Activities

Karnataka

Meeting with Shri. Siddaramaiah, Former Chief Minister of Karnataka regarding the Private medical Establishment Act
[KPMEA] Amendments, 2017.

Involved with GOK Regarding NABH Accreditation for Govt
Hospitals

Meeting of the Vision Group for Healthcare, Education, Inauguration of HSSC Karnataka Chapter - Operations from
Research & Innovation, Government of Karnataka. AHPI Office Bangalore

AHPI GLOBAL CONCLAVE-2020 « 103



AHPI State Chapter Activities

Karnataka

Involved in Commencement of DNB Courses in District KJA meeting at Vikasa Soudha
hospitals in Karnataka

Meeting with GOK_ QCI regarding the accreditation of
Gram Panchayats

AHPI & ANBAI involved in the commencement of DNB KPME Protest
courses in Karnataka
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AHPI State Chapter Activities

Karnataka

- 1 S BBFIISI r‘lpspl!uj

L T LT STSr—

Dr. Alexander Thomas, President, AHPI met
Shri. N.H. Shivashankara Reddy, Minister of Agriculture, GOK,
to discuss regarding protecting Children from tobacco. Encouraging NABH accreditation
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AHPI State Chapter Activities

Tamilnadu

Chapter meeting 2020
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AHPI State Chapter Activities

Tamilnadu

Executive Committee Meeting at Chennai Executive Committee meeting at Chennai,2017

Executive committee meet AHPI at the extraordinary meeting of Hospitals at, Tamil
Nadu, to discuss current issues with special focus on
Insurance matters.

Chapter meeting at Chennai, 2015 Tamilnadu Chapter Meeting
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AHPI State Chapter Activities
West Bengal

—

Coptigith Mu tiple Challe

|Resiaitrs, Derup g Prticat. (8
i remeciaila with ANTIAT

] 15w, Hizteatn

108 « AHPI GLOBAL CONCLAVE-2020



AHPI State Chapter Activities

AHPI West Bengal One day Conclave in Coping with
Multiple Challenges in Healthcare

AHP1 Seminar on

SMART HOSPITAL
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West Bengal & Odessa Chapter meeting

Bssociation of Healthcare Providers (India)
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Seminar: AHPI Seminar on SMART Hospital at Delhi,
Kolkata & Ahmedabad

AHPI GLOBAL CONCLAVE-2020 « 109



AHPI State Chapter Activities

AHP1 Seminar on

SMART HOSPITAL
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Seminar: AHPI Seminar on SMART Hospital at Delhi,
Kolkata & Ahmedabad

Madhya Pradesh

State Seminar on Coping with Healthcare Challenges in Healthcare Organizations organized by AHPI — MP Chapter.
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AHPI State Chapter Activities

Maharashtra and Goa
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AHPI State Chapter Activities

AP/ Telangan
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AHPI State Chapters

AHPI North Zone

| Mr. Joy Das Gupta Dr. Ashok Gupta

Vice President Secretary

Andhra Pradesh

Dr. Voonna Murali Krishna
President

Dr. Satyajit Singh Dr. Satosh Kumar
President Secretary
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AHPI State Chapters

Delhi NCR

Dr. P.N. Arora Dr. C.M. Bhagat Dr. Sunil Khetarpal
President Vice President Secretary

Gujarat

B Dr. Bharat Gadhavi Ms. Neha Lal |
President Secretary [

Jharkand

Dr. Anant Sinha
President
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AHPI State Chapters

Karnataka

Dr. Naresh Shetty Dr. Prashanth Marla Dr. Naveen Thomas
President Vice President Secretary

Dr. Benny Joseph
President

Madhya Pradesh

Dr. Anoop Hajela Dr. Rahul Khare
President Secretary
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AHPI State Chapters

Maharashtra - Goa

Dr. Sujit Chatterjee Dr. Kishor Pujari Dr. Ashwini Jogade
President Vice President Secretary

Dr. N.N. Dutta
President

Rajasthan

I Dr. M.C. Misra
President.
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AHPI State Chapters

Tamilnadu

““ Dr. Guru Shankar Mr. Sameer Mehta
President Vice President

Mr. Govind Hari

President

Uttar Pradesh

Dr. Mazhar Hussain Dr. Hem Chandra Dr. Zainab Zaidi
President Vice President Secretary
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AHPI State Chapters

West Bengal & Odisha

Dr. Saumitra Bharadwaj  Dr. Bishnu Panigrahi
President Vice President

Dr. Simmardeep Gill Dr. Subhrojyoti Bhowmick
Vice President Jt. Secretary

¥ Ms. Suparna Sengupta
Il Secretary
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Publications

1. Dr. Girdhar Gyani and
Dr. Alexander Thomas

HANDBOOK OF - Editors Handbook of Pt
HEALTHCAR.E C&J ALITY & Healthcare Quality & PAE-ACCAEDNTATION ENTRY-LEVEL STANUARDIS |
FOR SMALL HEALTHCARE DRGANZATIONS (SHTGE)

Patient Safety (Second

PATI E NT SAFETY | Edition). Jaypee Fit s Ecitiun: sy 2018 l

Brothers Medical

Publishers, 2016.

) |
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o V. 2. Guidebook for : “1.1 J
Pre-Accreditation LT
Entry-Level Standards
for Small Healthcare
Organisations,
published by NABH Q
2 g and supported by the e
..5:1;1.|l.;cr\-|nuy|.h|- ’ [di:::.l-: ‘ ;“, World Bank, 2015. m:ﬁuﬂmmu;ﬁrmm

P 3. Dr. Alexander

t:“- Thomas Editor, HANDBOOK OF

Communicate. [RElBSES VIR HEALTHCARE QUALITY &
Care. Cure. to Healthcare ]]ATIENT SJ'\FETY

Communication (Third
Edition). Wolters - P |
Kluwer, 2019. P " i

A GUNDE TO HEALTHEARE CORMMUNICATIEN
Third Edition

Famtly
ity ilwammiler Mimms

4. A Handbook of
Healthcare Quality
and Patient Safety, a
master compendium
of the information
required to implement
quality governance
for any healthcare

organization. 1
Sunil Sennnayoke s

e Ry

Or B Piaved Shnify

| 'y

20 Wik Kliraer
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Publications

HEALTH QUEST | HEALTH QUEST

{Cukity Upgradativn Enabled by Spave Technilogy) {Cueatity Upgradation Enablad by Saacza Technnlogy]

5. Health Quality
Upgradation Enabled
through Space Technology
[HealthQuest] in
Emergency and Critical
Care Departments, ISRO,
AHPI, SEMI, ISCCM,

NABH, CAHO and Planet
Aerospace, 2017.

CARE

CRITICAL

z 6. The Karnataka

KARNATAKA PUBLIC Public Health Policy,
HEALTH POLICY on Public Health,
T Karnataka Jnana

PREPARED BY KIA TASK FORCE Aayoga, Govt. of Rispir of Bt Cotmmtie
Kamataka, 2017 Lénomar Chabrma sk bl

Prod. [Dr) R K Srivastzva
Fommes Sz, Board of Sovemore, Medfed Do of fal

Forrner Dipclar Gersal Haall) Sereusa [DOHGHEowermmadt a® indg

Post Oadusto Medical Education

- +8 sig and Recommendations
7. Recommendations il

by the National | |
Committee

on PG Medical |
Education under the |
chairmanship of Prof.
K. Srivastava, 2016-17.

& - arvatnde Enowledge Camp s
2 Fenanr mnment ||-|'|(:r|.1|* e

dunie 2016 Wedurme A

Srqriwenber 21T
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Publications

7 m

An Eaploratong BIRty on e Henslibe of Uuskty
Actrediladon’ Fliandal lempsel snd Ol Exscvllve
Ciflier Pompeotives

8. A Study on the
Impact of Quality

Fmmw e e e met © e it v

Accreditation: CEO
Perspectives and
Financial Outcomes,
World Bank, NABH,
IIM-B, and AHPI, 2016.

Aspirations for the
Elderly in India

9. Aspirations for the

Elderly in India:

A Consultative Report,

IBIn and National

Planning Commission,

Wil At namila sl i Ol ingg of el ol powimat e
dasinmries

L R L T 1T

Standard for
Gresn B Clean Hospital

10. A study of Costing of
Medical Procedures — A
comparison of three Scientific
Studies in the Journal of
Vivekananda Institute of Medical
Sciences
Link:http://rkmsevapratishthan.
org/downloads/journal/012019.
pdf #costing #KJA #IMA #FICCI

11. AHPI developed
Standards on Green and
Clean Hospitals, have been

adopted internationally United
Accreditation Foundation (USA)
and Bureau VERITAS.

2014

. AHPI developed standards for Basic

Patient Safety and Advanced Patient
Safety, which were endorsed by WHO
and MOHFW.

Dr. Girdhar Gyani, DG-AHPI is
co-author of two international books
i.e. Healthcare Reforms, Quality &
Safety from 30-countries in year 2015
and Health System Improvements
across Globe: Success stories from
60-countires published in the year 2017.

. A Handbook on Lean Healthcare

. Recommendations of the Sen

Committee for Amendments to the
KPME Act, 2017

. Establishment of a Health Ombudsman

for the State of Karnataka, Task Force on
Public Health, Karnataka Jnana Aayoga,
Govt. of Karnataka, 2017

. A Cost-Comparison Study for Medical
Procedures, a government-approved
study conducted by IIMB, NABH, AHPI,
CAHO, CMC Vellore, ISRO, GoK and
General Insurance Council of India,
2017.
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B H‘-
NHC 2019

Chlistg Change aad Wealth

A Wiels Paper bl on Nodeaal Healllt Gmalare Sy

Mational Health Canclave

CHICRSE CARE - IMBOAVETIONS
QPPLRTUNITIES & CHALLEMIGES
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White Paper

WHITE PAPER on Climate
Change: White paper based

on recommendations from
National Health Conclave-2019,
giving role of Health Sector
was submitted to Government.
(Link https://drive.google.
com/open?id=11_p_H6V60A_
LOe3c2A7-8Uqg5aTg514bS)

W
A VISION FOR
HEALTHY INDIA |

A Vision for Healthy
India — Hundred
days vision on
Indian Healthcare

O INDHAN HEAL THCARE

White paper on Chronic Care —
Innovations, Opportunities and

Challenges presented to Union
Health Minister — 2018.

1. Submitted a white paper on Ethical & Legal Perspectives of
Healthcare in India

2. Submitted a white paper to the Government on improving the
working conditions of nurses.

3. Worked with NLSIU to submit a white paper to the
Government on “Fixation of Liability in Patient Management —
Law and Practice”.
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Dr Gyani, DG - AHPI being awarded Healthcare Personali-
ty of the year by FICCI on 30th Aug 2018 at New Delhi.

OUND“’TION,¢ LG HOSF

Dr. Devi Shetty, Founder Member, AHPI receiving the ANBAI
life Time Achievement Award, 2019 in Delhi.

al

Dr. Gyani receiving an award at KGA Hospital, Coimbatore

s 2

st b e e Ty D

e SlblevyomomT

PR - g —

Dr. Girdhar Gyani - life time achievement award in
the field of healthcare quality from FICCI - 2020

Recieving Award for Quality

it d 1 bty
EXCELLEMNCE
AWARD

Dr. Alexander Thomas, President, AHPI and ANBAI received the
National Board of Examinations NBE Emeritus Teacher Award.
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Dr. Alexander Thomas, President, AHPI receives the CAHO Lifetime
achievement award.

P

I:H:r- | r

3

Dr. Upasana Arora, Executive Member, AHPI Delhi chapter receives
the Womens Leadership Empowerment Award.

124 « AHPI GLOBAL CONCLAVE-2020

Dr. Girdhar Gyani, DG, AHPI receives the CAHO Lifetime
achievement award.

A QIMPRO AWARDS 2019
" r caealam

L

Dr. Vijay Agarawal, Executive Member, AHPI Delhi chapter receives
the Qimpro Awards.
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Workshop - Ind

=
T
<
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AHPI Workshop - India
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Institute of Medical Sciences

Aster ®

We'll Treat You Well

oii;t asian

Meenakshi Mission Hospital m
& Research Centre 30

Madurai. @'
9w
YASHODA
HOSPITALS

2 YASHODA
/| Super Speciality Hospitals
KAUSHAMBI, GHAZIABAD
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Associate Members

d KAIZEN"

INSTITHTER

medikabazaar

...ProCure&Cure

PORTEA

HEAL AT HOME

ufin

SAC

SHARP

Be Original.

YES / BANK




Principal Partners

MICRO LABS

MICRO LABS LIMITED

p—— %

RAMAIAH

Memorial Hospital

f
.

Wolters
Kluwer

Corporate Partner

Associate Partners

$ Biocon @Heclth L T thi «© 0 N
Your Learning Partner ekl
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Platinum Sponsors

H G The Specialist
in Cancer Care

‘E-‘tb'?
NH Narayana Health

Health for all. All for health addine life to years

ManipalHospitals {* Fortic

Aster @

We'll Treat You Waell

o

Bangalore
Baptist
Hospital

3V  Medtronic

138 « AHPI GLOBAL CONCLAVE-2020
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Silver Sponsors

0

Hiranandani
Hospital

Your family hospiral”

G/ANGA

MEDICAL CENTRE & HOSPITALS PUT ITR

METROP@®LIS

ha Pathology Specialist

Bronze Sponsors

MEENAKSHI MISSION o/
HOSPITAL & RESEARCH CENTRE '30 i
MADURAI LSS

= ]
.I-
Quo
HOSPTAL INFRASTRAUCTURE SCLUTICMS

SIEMENS .-,
Healthineers -*

BET

BET MEDICAL (P) LTD
Waking Tochnology Affordabic. ..

Clinical Diagnostics

St A0

wdﬁ'
R
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Knowledge Partner

QY

medikabazaar ?12*53{;?@@

=

...ProCure&Cure Skl“ COU“C"

Supporting Associations

Media Partners

... Vioice of the Medical Profession REIMAGINING INDIAN HEALTHCARE

(Br;ﬂedical Dialogues INDIAMEDTODAY
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Health

Your Learning Partner

Enabling healthcare
professionals deliver
quality outcomes
through content,

skill development and
compliance training

—

i R &

Comprehensive Learning ® Quality Compliance Induction
Management System Courses Training
Helps hospitals identify issues Helps hospitals administer Reduces onboarding turn
and evaluate performance of regulatory and cormpliance around time for nurses, allied
the staff. Address the training. healthcare professianals and
krowledge gaps and in turn other staff
builds highly reliable tearms @ ®

To know more
@ www.ipchealth.in [ info@ipchealth.in T, +97-87924 64878/97438 08823

A modudl by Impelsys
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L ASP )

COMPLIANCE MADE SIMPLE

The new suite of technologies from ASP is designed to
ensure focus on priority one—keeping your patients safe.

ASP ACCESS™ Technology STERRAD® Systems with STERRAD VELOCITY™
Smart information-sharing ALLClear™ Technology Biological Indicator System
technology to enhance ALLClear™ Technology minimizes Results in 30 minutes enables
compliance,* and easy integration workflow interruptions and user errors healthcare facilities to reduce the
with instrument tracking systems to drive compliance* risk of releasing instruments prior
and hospital networks to Bl confirmation

ADVANCED STERILIZATION PRODUCTS

a anwgoﬁmw company

* ASP ACCESS™ Technology, STERRAD® Systems with ALLClear™ Technology, and STERRAD VELOCITY™ Biological Indicator System have features
that may enhance compliance, including Bl reminders per hospital policy and as on-screen reinforcement of user training.

STERRAD® is a registered trademark and STERRAD VELOCITY™, ALLClear™, and ASP ACCESS™ are trademarks of Advanced Sterilization Products,
division of Ethicon US, LLC, a Johnson & Johnson company.
Advanced Sterilization Products « 33 Technology Drive, Irvine, CA 92618
www.aspjj.com
© Ethicon US, LLC 2017. All rights reserved. 063500-161117



" A

0
NH Narayana Health

Health for all. All for health.

)

Care Needs
Experienced Hands

At Narayana Health, we combine the unmatched medical expertise of
our doctors with world-class infrastructure, state-of-the-art equipment
& advanced technology. With about 20 years of experience, 23
hospitals and expertise in over 30 medical specialities, Narayana
Health is your choice for comprehensive care.

30+ Medical 2.5+ Million Patients World-Class Unmatched
Specialties Treated Every Year Facilities Medical Expertise

Key Procedures:

* Bone Marrow Transplant * Heart Transplant ¢ Liver Transplant * Lung Transplant ¢ Kidney Transplant * Deep Brain
Stimulation  Flow Diverter Stenting ¢ Trans Arterial Radio Embolization * Endovascular Aneurysm Repair ¢
Decompressive Craniectomy Surgery * Bentall Surgery ¢ Aortic Arch Repair * Aneurysm Repair * Hip & Knee
Replacement ¢ Left Ventricular Assisted Device (LVAD) ¢ Dor Procedure ¢ Valve Repair * Ross Procedure

2 JCl 19 NABH

@ www.narayanahealth.org

NH Group India: Ahmedabad | Bangalore | Bellary | Davangere | Delhi | Dharwad | Durgapur | Guwahati |

Gurugram | Jammu | Jamshedpur | Jaipur | Kolar | Kolkata | Mumbai | Mysore | Raipur | Shimoga | Cayman
Islands
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The Specialist
hcgoncology.com H G in Cancer Care

adding life to years

THE WINNERS KNEW IT.

The Harvard Business Review recognises
HCG for its world-class cancer care.

SURVIVAL RATES
Breast Cancer

86.9%

HCG ONCOLOGY

SOURCE HCG AND SEER DATABASE
5-YEAR SURVIVAL RATE FOR BREAST CANCER,

STAGES 1-3 COMBINED
(o)
60%
INDIAN AVERAGE

(POPULATION BASED CANCER REGISTRY).

“The five-year survival rate for breast cancer patients
at HCG Oncology is comparable to U.S. benchmarks”
- HBR

HCG provides targeted and personalized cancer treatment through a Multi
disciplinary team approach with Value Based Medicine for every cancer
patient. With better access to its network of cancer centres more patients
will now be able to win over cancer.

Ahmedabad | Bangalore | Bhavnagar | Chennai | Cuttack | Delhi | Hubli | Jaipur | Kalaburagi | Kenya | Kochi | Kolkata | Mangalore
Mumbai | Mysore | Nagpur | Nashik | Oman | Ongole | Rajkot | Ranchi | Shimoga | Tanzania | Vadodara | Vietnam | Vijayawada | Vizag
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TH

BEST HOSPITAL IN INDIA

BEST HOSPITAL IN BENGALURU

15™ BEST
PAEDIATRIC CENTER
IN INDIA

* W * >

4™ BEST
PRIVATE HOSPITAL
IN SOUTH INDIA

* W * >

RANKED 9™
IN ORTHOPAEDICS
KMC MANIPAL

by The Week-Hansa
Research Survey 2019

“We dedicate these recognitions
to our patients and Team
Manipal Hospitals”

Manipal Hospital
#08, HAL Airport Road, 1800 102 5555 : d
Bengalun - 360017 ManipalHospitals

Ph: 080 2502 4444 / 3200 E 080 2222 1111 LIFE'S ON 1

www. manipalhospitals.com
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ASW

Powered by humanity

We'll Treat You Well

This simple promise sums up what we do and why we exist.
The promise we strive to honour every day, every moment.
The promise that inspires and empowers us to ensure the

highest possible quality standards in every aspect of healthcare.
Our highly experienced specialists are supported with
state of the art infrastructure to ensure the most

contemporary patient care.

7,
%,
%
O HeRS

Aster DM Healthcare is the fastest growing healthcare provider.

Aster

We'll Treat You Well

Our journey of over 33 years has taken us across 8 countries and

has helped us care for millions through our 371+ operating facilities.

asterdmhealthcare.com

AsterMedcity  AsterMIMS | Aster Aster

Kochi, Kerala Calicut, Kottakkal & Kannur, Kerala CMI HOSPITAL RV HOSPITAL
Bengaluru, Karnataka Bengaluru, Karnataka

Aster Ramesh = Aster Aster wavanao =~ Aster

HOSPITAL AADHAR HOSPITAL SPECIALITY HOSPITAL PRIME HOSPITAL

Vijayawada & Guntur, Andhra Pradesh

Kolhapur, Maharashtra

Wayanad, Kerala

Hyderabad, Telangana
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Bangalore
Baptist
Hospital

Tcame that they may have mek

NEARLY 5 DECADES OF
QUALITY WITH COMPASSION

NABH, NABL & Certified for Nursing Excellence

Bangalore Baptist Hospital
Hebbal, Bengaluru - 24
+97 80 22024700 / 46404700
talk2us@bbh.org.in

wwuw.bbh.org.in

- State of the art bone marrow transplant and haematology services
- Complete Cancer Care (Medical, Surgical & Radiation Oncology)
- Spine Surgeries, Knee & Hip Joint Replacement

- Rheumatology, Haematology, and

- Institute of Cardiac Science -

- IVF, Reproductive Medicine Solutions for Infertility
- Minimal Access / Advanced Laparoscopic Surgeries
- Neuro and Vascular Interventional Radiology

- Nephro Urology Services

- Paediatric Specialties (Cardiology, Endocrinology,

- Blood Bank & NABL accredited Lab

Bangalore Baptist Hospital
%W(’oa/n;ﬁ%n&m

HICHLIGHTS

Bone Marrow Transplant services

Cardiology and Cardiothoracic Services

Neurology & Genetics)

Bangalore
Baptist Hospital
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Science.

Applied to Life.” ?,,-'.ﬁ
&

s 3
-
=

Introducing 3M "™ Tegaderm"™ CHG

Chlorhexidine Gluconate IV Securement Dressing 1657R

When voure thinking about how to protect your patients, the answer is finolly clear. New
Tegaderm™ CHG integrates antimicrobial protection with the transparent dressing that’s
easy to use, So it’s worry-free protection that’s best for you and your patients.

& Proven 1o be as effective as, or berter ai, reducing skin flova on healthy volanteers
Jorup to 10 days and effective at preventing resgrawth at 7 davs

*  [Iniegrared design of dressing and CHG gel pad reduces application sieps and
minimizes potential for application evvar

* Aseasy-to-use and easy-to-irain as o Tegaderm'™ dressing

The 2% CHG gel pad embeds the catheter to provide — =~

- H‘i‘
Enhanced Securement. It Prevents micro-mavement ] - | 5 g
and dislodgement of catheter and protection 5 = 2 _ﬁ
under the catheter as well. = —y .

Fast Kill Right from the Start
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Medadtronic
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Hiranandani
Hospital Specialities:

Your Family Superspeciality Hospital™ o Anaesthesia e Cardiology e Critical Care  ® DermoCosmetology ~ ® Encrinology/Diabetology ~ ® Dermatology e Gastroenterology
o Neonatology ~  Nephrology ~ ® Neurology e Paediatrics e Psyshiatry e Pulmonology e Ophthalmology e Orthopaedics
e Urology ¢ Advanced Dental Surgery e Obstetrics & Gynaecology e Advanced Cancer Care

BUILT WITH Awards & Achiements:

co NVI CTI 0 N > Winner of Asia Pacific Quality Organization Global Performance

Excellence Best in Class Award

DRIVEN BY

0 UT c 0 M ES > Mumbai’s first hospital to get NABH Accredited Hospital

> Only hospital to get IMC Ramkrishna Bajaj National Quality Award
for Excellence in Healthcare

ADVANCING

W I TH YO U R T R UST > Winner of International Asia Pacific Quality Award

Hill side Avenue, Hiranandani Gardens, Powai Mumbai - 400 076.

Tel: +91-22-2576 3333 /2576 3300

Email: wecare@hiranandanihospital.com | info@hiranandanihospital.org
Website : www.hiranandanihospital.org

~ o s . .
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: 7 ,_‘ . :
@ www.mmhrc.in [Ed@official MMHRC M meenakshmission MEENAKSHI MISSION <225

&
W

HOSPITAL & RESEARCH CENTRE = () o
R

Py

MMHRC. MADURAI o

ABWAYS
BLWAYS

. .. . . WORLD-CLASS CARE
For over 30 years, Meenakshi Mission Hospital, Madurai has been at the WITHIN EVERYBODY’S REACH

forefront of healthcare in South Tamilnadu. Throughout our eventful journey, b=
our mission has been to bring world-class medical facilities and the best 1000 BEDS
medical practices to your doorstep. Our total commitment to being the best

has meant that you have access to path breaking innovations from around :I_*

45 KEY DEPARTMENTS

the world, right here in Madurai. We have helped ensure the well being of

thousands of people from across the state, and in the process, have grown &%
into a 1000 bed hospital with 45 departments. In the last 3 decades, we have 400 FULL-TIME DOCTORS
strived hard to ensure that Madurai’s preferred multispeciality hospital is @

always first, always best.
10 LAKH HAPPY SMILES

Lake Area, Melur Road, Madurai - 625 107. Ph. 0452-426 3000 / 254 3000, E. info@mmhrc.in
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NU HOSPITALS NU FERTILITY

Urinary, Kidney Care, Fertility & Transplant Center

(LN

a : A EEE BEE EEr e
(LTI

DISCOVERING PARENTHOOD

Nephro-Uro
Fertility Specialists

NU Hospitals was started in July 1999, as a Super Specialty quaternary care hospital dedicated for Kidney care. NU
Hospitals is India's leading Nephro-Urology and Fertility Hospitals chain and is Karnataka's first dedicated Nephro- Urology
center. NU Hospitals opened its facilities at Ambur in Tamil Nadu and Shivamogga in Karnataka. The reach to these tier lI-Il|
towns has bought super specialty care to their door steps.

Paediatric Urology

® Rare Skill set and Expertise available

e Competent Anaesthesia Team

e Paediatric Specific Imaging and
Investigations

¢ Specific Cutting Edge Endo-Uro
Instrumentation

Reconstructive Urology

e Complex Supra Major Surgeries

¢ Referral Centre

e Expertise in treating Urinary
Incontinence

Neuro Urology & Uro Dynamics

¢ Paediatric Uro Dynamics Capability

e Specifically Trained and Experienced
Consultants

e Special Unit - Nursing & Technicians

Uro Oncology

e Tumor Board Governed

e Superior Outcomes/Results

e Comprehensive Treatment under
one roof

Email : care@nuhospitals.com

Pediatric Nephrology

® One of the very few Centers in India
e Committed Resources

Kidney Transplantation

e Active Deceased Donor
Transplantation Program

e Living Donors-Laparoscopic Kidney
Retrieval

* 500+ Kidney Transplants @ NU

Andrology

e End to End Full Spectrum Service
e | eading to Integrated Assisted
Reproductive Techniques

* Mens Sexual Health, Prosthetic
Urology - Penile Implants

Infertility/ IVF

e Advanced technology for IVF treatment

e Specialized IVF Laboratory with state
of the art equipments

e Experienced Specialists
e Systematic Treatment under one roof
¢ Positive Results

www.nufertility.com

Laparoscopic Urology

e Most Advanced Urological Surgeries

e | ess in Hospital Stay,
Quick Recovery,

Accelerated Normalcy,
Faster Return to Work

e Specialized State of
Art Infrastructure

e Highly Trained Cohesive Team

Preventive Nephrology

e Lifestyle Management -
Hypertension/Diabetes

e Specialty Education - Programs -
Renal Disorders

NU Hospitals Rajajinagar & Padmnabhanagar,
Bengaluru are accredited with NABH, NABL &

NU Fertility
FEQH & ISAR

NABH Nursing

Tel: 080-4248 9999

| www.nuhospitals.com

Karnataka: Bengaluru - Padmanabhanagar & Rajajinagar, Shivamogga | Tamilnadu: Ambur | Maldives: Malé
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MEDICAL CENTRE & HOSPITALS PVT LTD ;

NABH

Ganga Medical Centre & Hospitals Pvt Ltd

313 Mettupalayam Road, Coimbatore 641043, India
Phone : +91 422 2485000, 4250000

- Largest dedicated Orthopaedic & Plastic Surgery Centre in India.
- 560 bedded hospital with modern facilities.

« 20 Operating Rooms

- 45 Intensive Care Beds

- 120 specialist doctors providing round the clock services.

- Over 2 million outpatients and 2 lakh surgeries over 2 decades. ® To be a center which will be a pride of our country.
- Recognized by “ISOC” as one of the top 15 centres in the world. Mission

- Accredited by NABH.

= World renowned research institute for Orthopaedic & Plastic Surgery.
- Bone & Tissue Bank.

= In house customized Orthotic and Prosthetic Centre.

Vision
® To showcase to the world the best in patient care,

surgical expertise, academics,
medical ethics and state-of-the art technology.

® To provide quality treatment at affordable cost so
that the expertise
will be available to every citizen of our country.

Plastic Surgery, Hand Surgery and He ospita[ ﬂwanﬂs

Reconstructive Microsurgery

- Microsurgery facilities for joining
amputated fingers, hands and body parts.

- Exclusive unit for burns and post (after)
burns deformity correction.

- Brachial plexus injury and Surgery for

. The Hospital Bagged The Prestigious IMC RBNQ Hari Om Ashram Alembic Research
Paralyzed limbs . Performance Excellence Trophy 2018 Award- Dr. S. Rajasekaran

- Limb Salvage Surgery in Diabetic Foot & " ‘hH“‘l‘ cuesory
Major Tumours. o -

- Hand Reconstructive Microsurgery. V. = B |

- Special Hand Surgery Services. v W
- Facial deformity correction. X [

- Cosmetic surgery. A l Wl

- Ganga Breast Care Centre CNBC-TVIS - Best Hospital Award 2016 Walter P. Blount Humanitarian
Award 2015 - Dr. S. Rajasekaran

Orthopaedic & Spine Surgery

- Computer assisted Orthopaedic Surgery.
- Spine surgery key hole / Microsurgery.

- Intra-operative Spinal cord monitoring,
- Upper and lower limb trauma surgery.

- Joint replacement / Reconstruction.

- Arthroscopy & Sports Medicine.

- Deformity correction in Spine.

- Paediatric Orthopaedics.

- Shoulder Surgery.

‘h. l \ ‘

50th Annual Conference of Tamil Nadu Orthopaedic Association 2017
Dr § Rajasekaran with the winners Dr ] Dheenadhayalan, Dr. Rishi Kanna, Dr Velmurugesan,
Dr Saiprasanth, Dr Avinash, Dr Arun Raj, Dr Siddarth Aiyer,

5ll11|,“.

I':i"t‘ I_'ll 1_'

L

Ganga Spine Injury & Ganga Research Centre Ganga Institute of
Rehabilitation Centre (GRC) Health Sciences

Email: srs@gangahospital.com, sr@gaﬁgahospital.com. Website : www.gangahospital.com

AHPI GLOBAL CONCLAVE-2020 » 153



)
Expertise beyond sutures Healthium

Atrusted name with
36 years of innovation in
surgical solutions

Serving over
18,000 Hospitals

Established and trusted
for quality and care in
70 countries

Sutures, Needles, Meshes, Haemostats, Staplers, Catheters, Gloves, CVC kits,

Arthroscopic and Endoscopy implants and devices.
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© www.bmih.org \{z Bhagwan Mahaveer
;M\i JAIN HOSPITAL

Vasanthnagar, Bengaluru 560052

A “High-Tech - No-Frills”
Super Speciality Hospital
for Your Good Health

Flagship Departments

™
“ Vascular and Endovascular Surgery

Spine Surgery

Stereotactic & Functional Neurosurgery "_"“‘L

@ﬂ

Interventional Cardiology and
Cardiothoracic Surgery

N
L

E

Pulmonology & Sleep Medicine

>

)] Maternal and Child Health

Plastic, Hand and
Reconstructive Microsurgery

Smile Train

nBE

A full range of all other broad specialities
with 24 hours services under-one-roof

Sengalors, Kemataasoooss | Forappommentscai: 491 80 4087 5555

Bhagwan Mahaveer Jain Hospital Girinagar, Banashankari 3rd Stage, Avalahalli Extn,
.. . ’ Bengaluru, Karnataka 560085

Girinagar Branch is also ]

Now Functional with For appointments call :

100 Multi-Speciality Beds +91 80 2698 8800
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Are you wondering how to tackle
the challenging situation in
today’s healthcare market?

To help radiology departments thrive in this environment, SOMATOM go.

Siemens Healthineers has developed a new CT scanner Make success your daily business
platform that lets them deliver better outcomes to more

patients: the SOMATOM go. platform with the two scanners ~ Www.siemens-healthineers.co.in

SOMATOM go.Now and SOMATOM go.Up. . .
For business queries, please contact us at:

hc_contact.india@siemens-healthineers.com
or you can call our Helpline: 1800-258-5828

SIEMENS .-,
Healthineers -°
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METROP@LIS

The Pathology Specialist

Metropolis Edge
* Delivering diagnostic services since 1980
* Certified CAP and NABL Accredited labs

o Wide Range of 4,000+ Tests & Profiles

e (ualified team of phlebotomists for
Home Collection Services




Pioneers in Healthcare Consultancy

Since 2007

@ STAT Consultancy

Healthcare Designers | Construction Project Management

HealthcareDesign,

& g ) o _
T PR C R
. _# % Design & Build of
/Wy . Critical care and

Surgical Areas

Clientele . x
g @ @smms? &y KEF’IHFIM ) vevitsspta
Kitas umm.uwi M M' st
s eatvaln b
Ay S L " . nen KM, i
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Affordable OT Solutions.. :imﬁf”””

We, BET MEDICAL have been serving the health care industry for 28 years with solutions that
make technology affordable. Now, we present to you technologically superior OT solutions
supported by attractive finance packages

"(Cwme®
It LR et

.

BET

Witk Beot Compliments of °ETMEPICAL(P)LTD
Waking Tecknslsgy Alf{srdabls. ..

1st Floor, “Malles Manor”,No.19, Periyar Road, T. Nager, Chennai - 600 017
Ph: 044 - 28344639 , 9444087406 | Email: general@betmedical.com | www.betmedical.com
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VITROS" MicroSensor Technology/

VITROS" MicroSlide Technology L d
[ ] [ ]

VITROS" MicroTip Technology

VITROS" MicroWell Technology ﬁ
.
VITROS" Intellicheck™ Technology

X

Progressive Partnership

End-to-end-Solutions

Advanced Laboratory Solutions

; Customer Support
~

Training & Education

Process Excellence

orth ystics.com

AED

For more information contact:

403, Leela Business Park, Andheri Kurla Road,
Andheri East, Mumbai 400059 = Tel - +91 22 67879300

PR-04670

Middleware

Instrument Manager

Ortho Clinical Diagnostics

160 « AHPI GLOBAL CONCLAVE-2020



Community Health
Dermatology

Dental and Oral Surgery
ENT

General Medicine
General Surgery

Mutritior and Dietetics
Obstetrics and Gynaccology
Opthalmology
Orthopaedics

Paediatrics

Physiotherspy and Rehabilimtion
Prosthetics and Orthotics
Psychiatry

Accident and Emergency
Blood Bank

Intenstive Care Units (ICUs)
Laboratory

MRI / CT Scan

Operation Theatre (OT)
Pharmacy

Radiology

AV

Pk

Cardiology
Gastroenterology

Head and Meck Oncology
Gynae-Oncology
Maxillo-Facial Surgery
Neonatology

Nephrology / Dialysis Center
Neurology

Neurosurgery

Oncology

Paediatric Endocrinology
Paediatric Neurology
Paediatric Surgery

Plastic Surgery
Pulmonary Medicine
Spinc Surgery

Urology

WVascular Surgery

Sisters of the Good Shepherd

"Serving Generations Compassionately”

Address: #5, Nrupathunga Foad, Bengaluru - 560 001
Tel + 81 B0 40128200, 40128205, 22212427, 9686452704
Email; admin@eimarthas.in, Wabsite: http:/lwww stmarthas.in
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SDA MEDICAL CENTRE

MULTISPECIALITY HOSPITAL
NO - 8, SPENCER ROAD, FRAZER TOWN, BANGALORE 560005

-

SPECIALITIES -

iy W
-OBSTETRICS & l &

GYNAECOLOGY | : :
-INTERNAL MEDICINE M £ =%, E y
-ORTHOPAEDICS [! l : g o |
-CARDIOLOGY ||
-DENTISTRY | j .
-EAR, NOSE, & THROAT'
-RADIOLOGY |'5- /

A

SERVICES

‘q [y -24-HOURS

y EMERGENCY

'
T ey, eu
1

“ 0 -NICU
m -ULTRA SOUND

W s sean

“ [~ MAMMOGRAM
= -LAPAROSCOPY

N
1!
=y

-OPHTHALMOLOGY|

ortciadin | 1 -24 - HOURS
A LABORATORY

A Speclalized Lifestyle Medicire Clinic of SDAMGC

v // v I B R AN Evidence Based Treatment

Medicol and Weliness Clinie Wholistic and Affordable Care

Our Unicque Programs:

Specialist Consultations:

|4 Wﬂiy'lt Loss @ L i!-;n.ll,f'n M:?{ﬁf.-nr.- o ﬂph:h:a‘mniogy
o A Physician Guided Pragram : gﬁ;&fmne : g;rn':;r}:ﬂ
s ‘Waight Less through Lifestyle Changa o ENT : 'Denerall. ;SnIJl'qen'r
o Pareonalized Diet dnd Exercisa Plan our Services: -
2. Defeating Diabetes R
o Anevidence-based program will help you o Therapautic Swedish Massage
overcome diabetes o Hydrolherapy
= Regular menitoring of blood sugars & Cale & Health Foods
o - Saveon your medical bills o Hualth Expos
3. Stress Management Diagnastics:
Cur-counselers help yeu overcome i L H Jeps At
? o KAy o |lung Funcion Test
i @ Sludy related problems e ECG & MNerve Conduction
o Marlial Issues °  Work related stress o Bone Density Test Tiest
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Routine high quality HbA1c Testing
For the diagnosis and monitoring of HbAlc

cobasc 111

A Landmark for you to evolve :

' The Diagnostic Claim
=T R
The Tina-quant HbA1¢Dx assay is the - :
first laboratory - based test that FDA | I
has cleared for the diagnosis of I"Iﬂ i
cobas ¢ 501

diabetes by healthcare professionals,  ¢obas ¢ 311
Roche Tina-quant HbA1c assay can
be used to identify the risk of
diabetes, accurately diagnose and
monitor the disease.

COBAS INTEGRA 6400 plus

Far the use only of ingistered madcni practionans of o hoapant of 8 ldnnatary

COEAS, CORAS C, COMAS INTDGRA and TINA - OUANT me hoderarb of Mook
£ 2017 Roche Dagnastics

B
Rochs india PV, g, B 501, 5th locr, Saver Uoges, Carcing! Geacios Road, Crakal, Anéiher East, Murmi - 400 069 co}bas
Tel <01 (77) 687 4000 | Fan +81 (77) 6000 4909 | waw oche-disgrastion ean | el 1D diagaostics ssfutiona droche com
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SEMI

Society for Emergency Medicine India

Full member of International Federation of Emergency Medicine
www.semi.org.in

Regd.No.3602 /2000

Highlights Short Courses
* 16 State chapters - National Basic Life Support
- National Airway Workshop

4000+ Members

- National Cardiac Life Support
20 years of EM Excellence . .
- National Trauma Life Support

2 Guinness record Associations - National Disaster Life Support

100 + SEMI centres of EM Excellence - National Toxicology Life Support

departments : :
- National Ultrasound Life Support

First of a kind quality standards

guideline published for Emergency

service with Indian Space Research

Organization (ISRO) and AHPI - Competitive exam preparatory
course in EM exams

- Paediatric Emergency Medicine
Course

Academic Excellence in both Public : :

S Bl e - Quality standards & Patient
safety in EM

More than 3 lakh people trained in ) L

First Aid & CPR Technology and Innovation in EM

- Leadership in Emergency Medicine
5000 + Doctors trained in Emergency o :
Carre Skl - Paediatric Trauma Life support

- ific EM ksh
40000 + health care workers trained SEMEET SEOEiE (EhY Wt Ene

in EM skills - Nursing skills in Emergency

16 St G - Basic ECG Courses

Partners & Associates

E; @ EE?-I'}IWW theAlfred

";':',:::g"ﬂm Asnichalbon of T For el S

> @y ©
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ibhar

CLINICAL GOVERNANCE

IMPLEMENT THE 7 PILLARS OF
CLINICAL GOVERNANCE FRAMEWORK
WITH EASE.

IMPROVE CLINICAL EFFECTIVENESS
MANAGE RISKS

STRENGTHEN COMMUNICATION
IMPROVE RESOURCE EFFECTIVENESS
ENHANCE STRATEGIC EFFECTIVENESS
IMPROVE LEARNING EFFECTIVENESS

Strengthen your INFECTION
PREVENTION AND CONTROL
processes and systems using the
Ibhar solution built based on CDC,
WHO and CLSI guidelines.

Ibhar also ensures that you stay
compliant with NABH and JCI
Accreditation requirements.

Visit us at our stall.

WWW.HEALTHCARE.IBHAR.COM | SALES@IBHAR.COM | INDIA

AHPI GLOBAL CONCLAVE-2020 » 165



2a
Eareon
HEALTHCARE SOLUTIONS
/%/)/&Z//}/iy the [ hyead. ﬂ////e

Careon Healthcare Solutions Pvt Ltd. is one of the largest single use
drapes and packs manufacturing company in India. Now expanding
to 1,00,000 sqg.ft with 50,000 sq.ft clean rooms.

We have ISO 13485-2016 and CE draft certificate from DNV-GL.Careon
is equipped with the biggest sterilization facilities in India,validated as
per European Standards.Considering the extended facility, the largest

in India,we are expanding to pan India and global markets.

CAREON HEALTHCARE SOLUTIONS PVT. LTD.

KINFRA HI-TECH BIOTECHNOLOGY PARK,
COCHIN-683503, KERALA. CONTACT +91-7559900009
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ST. PHILOMENA’S HOSPITAL

St. Philomena’s, one of Bangalore’s oldest and most respected hospitals is pleased to announce
these new super-speciality services combining highly trained specialists, modern technology, with
affordable costs.

« Advanced Cardiology

« Comprehensive epilepsy service.

» High quality video EEG recordings over
several days where needed.

« Advanced spine surgery complete range of
major and complete spine surgeries
(Keyhole, Endoscopic and Micro-surgical Disc
and spine surgeries, spinal instrumentation
for various indications.)

« Paediatric Nephrology, Neurology and
Neurosurgery.

Master Health Check-up.

CCU, MICU, NICU, PICU with ventilator.
Plastic surgery.

Blood Bank.

TMT, ECHO.

General Medicine

Family Medicine

General Surgery

Paediatrics and Paediatric Surgery
Obstetrics and gynecology

Urology

« Endovascular interventional Radiology Endocrinology & Diabetology,
« Joint replacement and Orthopedic. ENT

» Laparoscopic surgery. Ophthalmology

» Dental Psychiatry

« Dermatology Dialysis

» Physiotherapy X-ray / Lab

 Ultra Sound Scanning 24 hours Pharmacy

« Colour Doppler Trauma care

» Hematology C.T. Scan

« Rheumatology Mammogram
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£ Biocon Biolo.glF

Transforming Healthcare. Transforming Lives.

utting-India on the Global

iologics Map

Biocon Biologics is the only fully integrated
‘pure play' biosimilars organization in the
world, aiming to transform patient lives
through innovative and inclusive healthcare
solutions. The Company has a large portfolio of
biosimilars under global dlinical development
with three of these commercialized in at least

one of the developed markets of EU, U.S. and
Japan. Biocon Biologics has a product pipeline
of 28 molecules for oncology, diabetology,
immunology & other chronic conditions for
patients.

st © Company from India to get 2 Biosimilars

approved by the US FDA: Trastuzumab &
Pegfilgrastim

® To commercialize biosimilar Insulin
Glargine in Japan

® Received EU approval for Insulin Glargine;
commercialized in UK

® EMA's CHMP recommended approval
of our biosimilars Trastuzumab &
Pegfilgrastim

marketing.communication@biocon.com  Connect with @bioconlimited €J) € @ @ www.biocon.com @) www.bioconblog.com




&5 Wolters Kluwer

&. Wolters Kluwer

Facts-at-a-Glance

EVIDENCE-BASED CONTENT
- Specialties covered in depth 25

- Clinical topics across 25 specialties
(excluding drug information) More than 11,600

More than 1,500
More than 9,500
More than 6,300

- Patient information topics
+ Graded recommendations
- Unique drug entries

- Total references/citations
(Medline)

- Graphics
(tables, images, figures)

More than 480,000

More than 34,000
+ Medical calculators More than 185

- Journals hand searched

and reviewed More than 435

EXPERTISE

- Total authors/editors
/peer reviewers

+ MDs on staff

More than 6,900
54

CUSTOMERS
- Total users worldwide More than 1.7 million

« Total institutional
sites worldwide More than 37,800
191

More than 50 million

More than 550 million

- Countries
- Topic views per month
- Topic views per year

ANSWERING CLINICAL QUESTIONS

Based on data analysis, users are able to search,
locate, and review the information they need in
approximately 1 minute.

- Median mobile session 69 seconds

+ Median web session 82 seconds

Wolters Kluwer

When you have to be right

%t

"

GLOBAL PUBLIC HEALTH PROJECT AND UPTODATE DONATIONS

Since 2009, UpToDate has partnered with Global Health Delivery
to provide free access to institutions in resource-limited
settings, benefitting:

11,000 in 129 countries

9.7 million yearly receive care
by donation recipients

- Providers (clinicians & colleagues)
- Patients

CME

+ Total number of individual and enterprise subscribers
processing CME/CE/CPD in 2017 More than 164,000

CLINICIANS WHO SUBSCRIBE SAY*...

1 would recommend UpToDate” to a colleague 98%
1 am satisfied with UpToDate 98%
| trust UpToDate as a point-of-care clinical 98Y%
information resource ©

96%
UpToDate helps me stay current 95%
I can find answers to most of my clinical 94%
questions in UpToDate ©
UpToDate saves me time 90%

89%
UpToDate has led to changes in patient 88%
management o
UpToDate has led to more appropriate 86%
diagnostic testing o

*UpToDate Individual Subscriber Survey, October 2018, N=12,304

10th Floor, Tower-C, Building No. 10, Phase-2, DLF Cyber City, Gurgaon - 122 002, Haryana, India.

Tel.: +91124 4960999 | ceindia@wolterskluwer.co.in
Please visit www.wolterskluwerindia.co.in for more information.

©2019 UpToDate, Inc and its affiliates and/or licensors. All Rights Reserved
02.19 | SKU #000040




MICRO LABS LIMITED

Micro Labs,
Where Excellence Lies in Small Details . . .

Established in 1973, Micro Labs Limited js a multifaceted healthcare
organisation present across the entire pharmaceutical value chain
from Research and Development, Active Pharmaceutical Ingredients,
Finished Formulations to Marketing and Distribution in India and
overseas.

Ranked amongst top 19 in India with a market share of 1.9% as per
AIOCD-AWACS January 2018

19 specialty divisions, widest product range with 5600 dedicated
field force

13 World class manufacturing facilities approved by USFDA, UK-
MHRA, Health Canada, WHO, TGA Australia & Medsafe -
New Zealand, with 2000 qualified technical personnel

Three R&D centres, at Mumbai & Bangalore with more than 400
scientists

GDA foundation runs the Surana College and Surana PG centre in
Bangalore. Smt. Pyaribai Chunnilalji Surana Charitable trust runs

“Shree Parshwa Susheel Dham” & “Shree Suswani Mathaji Dham”
two magnificent Jain templesin Attibele, Bangalore

|l| —1
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